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Introduction 
 
This research report describes the results of the Action Research conducted with around 50 young 
Europeans in 4 different countries. It is a useful tool for young people, and also for youth workers 
and youth intermediaries (teachers, facilitators, facilitators, educators ...) as well as policy makers 
wishing to expand their own knowledge in the field of youth and multicultural societies. 
 
As part of the European project "Identity Work for Living Together in Intercultural Citizenship" 
(T'ICI), this guide is based on the experience of 6 organsations from 5 different countries that 
involved 10 young people in a Research Action between January and August 2016. 
 
The report consists of 3 parts, a brief section describing the Erasmus + program, the T'ICI project, 
its objectives and results. 
 
A second part explains the Research Action methodology. 
 
A third detailing the results of the research, first giving an overview with quantitative and 
qualitative notions and then with the details of the results of each partner. 
 
At the end of the report, recommendations are made, as well as the impact of the Research Action 
on young people and the associations that participated. 
 
Copyright  
 
The T'ICI consortium, made up of the following associations: Afrique et Nouvelles 
Interdependencies, Merseyside Expanding Horizons, Elan Intercultural, DW-RS Producties, Rede 
Para Jovenes and Igualidade, offers you this report freely, without restriction of use in the hope 
that you will find it useful in your work with young people. Please refer to our project when you 
use it as well as inform ANI association, leader of T'ICI, about the use you make of it. 
                                      
                                                                                                                                             Enjoy your reading!  
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The Erasmus+ programme  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

By promoting mobility and cooperation projects in Europe, the Erasmus + program, which is firmly 
entrenched in the Europe 2020 Strategy, aims to make it possible to strengthen everyone's skills for 
better employability, to support innovation and internationalisation in education and training 
institutions and organisations, to promote a transparent and consistent use at European level of 
recognition and validation tools for competences and to foster cooperation between European and 
non-European countries. 
Among the key actions of the Erasmus + Program, T'ICI is part of Key Action 2. 
 

 Key Action 2 - Cooperation for Innovation and Exchange of Good Practice 
 

International cooperation projects and the sharing of experiences between institutions is supported. 
All sectors are involved: school education, higher education, vocational training, adult education and 
the youth sector. 
 
Four types of partnerships are proposed: 
 

 Cooperation projects support the establishment, development or transfer of innovative 
practices based on cooperation between education and training actors, civil society and 
socio-economic sectors. For a greater impact, mobility activities and cooperation actions can 
be completed within the project. 
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The T’ICI Project 

 

 

 

 

 

 

 

  

T’IC I is based on a Research Action methodology whose goal it is to understand the identity issues of 

young people residing in working class neighbourhoods.   This European project is organised around 

three main concepts: cooperation (between transnational partners), innovation and the exchange of 

educational tools to the development of intercultural citizenship and a better co-existence. 

 Objectives 

 To explore and develop flexible and multicultural identity strategies for young people good co-
existence  

 Give Youth Work Professionals access to the results of the project to give them a greater 
understanding of the dynamics of identity building among young people 

Target Groups 

 Young people from 16 to 25 years living in s neighbourhoods that are sensitive to the issues of 
those from immigrant origins and different cultural backgrounds.   

 Professionals working in the field of youth (youth workers, educators, etc.) 

Innovative Aspects 

 Use of action research methodology. 
 Activities et results created using the results of research carried out by young people. 
 Creation of tools for those active in the field of youth. 
 Proposal of an online tool to enable participants to develop and share digital art productions.   
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Chosen methodology, Action Research 
 

This is a knowledge process geared towards the emancipation of researchers and subjects (those 
referred to as subjects are the persons or groups to which the research relates). Thus all 
participants become actors in the research process. 
 
Moreover, this method of social research emphasises not only a better understanding of the 
problem, but also tries to contribute to the resolution of the social problem studied. Research is 
seen as a means of action where key concepts become: 

 Research 
 Involvement 
 Action 

 
With regard to the T'ICI project, the common plan of the partners in the framework of T'ICI began 
with information days. 
 
After an information day to recruit and select young people, the project partners have all followed 
the following plan, adapting it of course to the different realities of the contexts specific to each 
organisation and according to their specific needs. 
 

- Notions of research in social sciences, Research - Action. Time spent discovering the sociological 
interest of this discipline. 
  
- Definition of the object of study, the starting question being "Which identity strategies do young 
people living in multicultural neighborhoods use? ". The questioning was also widened out to what 
role the neighborhood plays in the construction of their identity. 
 
- Project planning. The partners have all followed a program spanning several months, specifically 
between 2 and 4 months. Each young person had to interview 3 peers (young people living in a 
multicultural neighborhood). The plan had to take into consideration the time of the workshops so 
that the participants / researchers would agree on the themes and techniques, the filming time, 
the transcription time of the interviews, analysis and writing. Also, videos were made with the 
participants. 
 
- Data collection tools: Semi-structured interviews, consisting of 4 main themes, including profile, 
neighborhood, identity threats and change. "Semi-structured interviews are based on the use of 
an interview guide. It is a written list of questions or topics that must be covered during the 
interview. The exact order and choice of words may vary from one interviewee to another 
"(Hudelson 1994: 12). The semi-structured interview is characterised, in comparison with the in-
depth interview, by a higher structuring inspired by the use of the preformulated questions guide. 
While each answer remains free, the degree of freedom of the course of the interview is reduced. 
Nevertheless, it is quite possible to add one or two additional question to the list previously 
established. 
 
- Analysis and data processing. 
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Data analysis for TICI was based on a phenomenological approach. A methodological application of 
phenomenology consists in trying to unveil the meaning of certain human experiences through an 
analysis of the descriptions made by the people who have lived them. The data is collected 
through interviews with a variable number of people who know the phenomenon being studied 
through having lived it and who are able to describe their experience.  
1. Draw out the general meaning from the overall description (research several relevant readings 
in order to famaliarise oneself with the phenomenon and to understand it from the inside.)  
2. Recognise the different themes that emerge from the description (split the content of the 
verbatim into as many themes as can be detected at each thematic transition observed during 
reading)  
3. Develop the content of the themes in order to improve the depth of meaning in the material 
(thanks to the more general knowledge of the reality explored, the researchers explain the themes 
from an analytical perspective that allows the appropriation of the meaning, toward 
understanding)  
4. bring together all the developmental work of the themes, in respect of the phenomenon being 
considered, and describe the typical structure of the phenomenon (in order to obtain a final 
validation, the researchers submit their complete description to participants)  
 
 The results section often consists of two parts:  
1. The detailed presentation of the relevant results, structured according to the rules specific to 
the type of study carried out. 
2. A summative presentation of the main results. 
 
Theoretical framework 
 
The origin of the notion of identity strategy is rooted in the theory of social identity of Tajfel and 
Turner (1979, 1986). These writers start from the premise that everyone is in search of positive 
self-esteem (positive identity) and that belonging to social groups depends on it. When this 
identity is devalued or questioned, the individual resorts to identity strategies to restore it. 
Camilleri (1990) uses this idea as the basis of his theory of identity strategies in intercultural 
situations, such as the situation of migrant populations. 
 
(Https://www.journal.psy.ulaval.ca/ojs/index.php/ARIRI/article/viewFile/Amin_Alterstice2(2)/pdf)  
 
For Camilleri, the notion of social identity from which a study of the notions of "identity strategies 
and identity dynamics" is possible, is characterized, by Lipiansky and his colleagues, according to 
five propositions (1 990, pp. 22-23 ): 1 1 9 - "Identity is [...] considered as the product of a process 
that integrates the different experiences of the individual throughout life". We must therefore 
remove the fixed and / or innate perspectives and address identity in a dynamic perspective. - 
Identity is formed within "interaction networks".  - Identity has a multidimensional aspect that 
corresponds to the diversity of identity responses to different situations. Identity is not a mosaic, 
but an integrative structure of identity responses.  - "The subject keeps an awareness of its unity 
and continuity. The subject's diachronic experiences do not alter the self-identification of 
referential continuity. – 
 
The subject has "room for maneuver [...] to face internal divisions and institutional 
contradictions". He has the ability to make "choices" and develop "identity strategies". 

https://www.journal.psy.ulaval.ca/ojs/index.php/ARIRI/article/viewFile/Amin_Alterstice2(2)/pdf)
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(Http://ife.ens-lyon.fr/publications/edition-electronique/recherche-et-formation/RR041-08.pdf ) 
 
In social psychology, stereotypes refer to how we attribute to people a number of characteristics 
based on their membership (real or perceived, voluntary or imposed) of a group. 
 
 

This type of shortcut thinking is a social categorisation, that is, we are think using "simplified 
descriptive categories based on simplified beliefs and simplifying images by which we qualify other 
people or other social groups "(Fischer, 2010). To put it another way, we put people in boxes. Note 
that these beliefs are social, in the sense that they are usually shared by the same group. While 
this mechanism is obviously problematic for many reasons, it is no less common, and it concerns 
everyone. The work in psychology on cognition and social cognition shows that we are not 
constantly vigilant, anxious to consider everything around ourselves with objectivity and measure. 
We tend to evaluate the situations, objects and people around us a little too quickly, and 
understandably so: doing otherwise would be exhausting, just going out on the street or working 
in an office with other people. would require excessive concentration. For example, when a 
person comes home one evening, and they see a man walking towards them with a knife in his 
hand, it is likely that the person runs off, rather than thinking that they should not judge the man 
too quickly simply because he has a gun in his hand and it is dark. 
 
These shortcuts of thought are practical, and even if they sometimes lead to erroneous 
assessments we use them regularly: from an economic point of view (management of mental 
resources) categorisation helps to alleviate pressure on perception and increase the quantity of 
thought and information available. When we perceive an object, we instantly put it in a category 
(tool, vehicle, food ...) and we deduce a number of characteristics. Obviously, when we do the 
same with human beings, the consequences are not the same. 
 
If stereotypes refer to knowledge (true or false), prejudices refer to an affective dimension 
(Delouvée, 2010). In social psychology, prejudice is an evaluative attitude (often negative), which 
sometimes leads to negative behaviors: discrimination. 
 
The problem is that these stereotypes, prejudices and discriminations are not without 
consequences on the targeted groups. It turns out that they are often internalised, and when they 
are negative, lead to self-deprecation, less self-esteem, a weaker belief in one's ability to act and 
succeed. For example, a (classic) experience of Dr. Kenneth Clark and his wife Mamie Clark shows 
that black children internalise racist prejudices early and devalue dolls with black skin color, 
preferring dolls with white skin. 
 
Many studies in psychology show the tendency of our expectations to be "realised": these are self-
fulfilling prophecies (see the Pygmalion effect for more information on the subject). This 
realisation can be fictitious (if you think that an individual is a fool because belonging to a group 
that you think is populated by idiots, by observing it long enough you will eventually see them 
behave like a fool, and then you can exclaim: "I knew it!" This is "selective perception". This can 
also be real. It is this second case that interests us here (be careful, we are not at "when we want 
we can" so far!).  
 

http://ife.ens-lyon.fr/publications/edition-electronique/recherche-et-formation/RR041-08.pdf
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We have already seen that stereotypes and prejudices are internalised: if we are told that we are 
this or that, we end up believing it. Above all, we end up behaving as such. In the same way, our 
expectations and beliefs towards others tend to influence them in a significant way (we see it in 
the pygmalion effect: finally, to believe in the capacities of a pupil leads him to have better 
academic results !). Any professional in a relationship (teaching, training, coaching, social work ... 
and even, parent?) Should make this a course of action. If I believe in someone, he is more likely to 
believe in himself and to get there. On the contrary, to make him feel that one carries a negative 
vision concerning him will probably increase his chances of failure. As proposed by Abraham 
Maslow, a humanist psychologist, any professional in the humanities and social sciences should 
examine his own attitudes and prejudices before considering working with men and women. 
 
References  
 
Billig, M. (1984). Racisme, préjugés et discrimination, dans Moscovici, S. (dir.) Psychologie sociale. 
Paris : PUF. 
Delouvée, S. (2010). Psychologie sociale. Paris : Dunod. 
Fischer, G. N. (2010). Les conceptions fondamentales de la psychologie sociale. Paris : Dunod. 
 
 
 
Results- general overview 
Quantitative data 
 
Although the sample of our population is made up of young people with certain characteristics, 
among the target of the research we also find professionals and youth educators. These are 
among the individuals to whom the results of the study are addressed. Below, a summary table of 
the people affected by the research, and therefore, to whom the questioning about identity, 
neighborhood, strategies and multicultural societies was raised. 
 
 

 Young 
People 
Informed 

Young 
People 
Trained  

Young People 
Interviewed 

Total 
Young 
People 

Professionals Total 

ANI  19 10 30 59 34 93 

EI 15 10 30 55 21 76 

MEH 17 13 18 48 11 59 
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DW-RS 12 9 17 38 14 52 

REDE 13 10 20 43 10 53 

TOTAL 76 52 115 243 90 333 

 
Qualitative 
 
We decided to differentiate the main results in the table below, according to 3 main themes: 
Neighborhood, identity, threats and strategies, change. 

 
 
 
Neighbourhood 
 
Young people generally seem to appreciate the multicultural characteristics of the neighborhoods 
in which they live and they regard cultural diversity as a richness (FR, PT, UK, NL). Some exceptions 
are made by young people who do not live in the neighborhood as a social space, but rather as a 
place of dormitory or passage. 
They enjoy religious diversity, religious practices, festive and also culinary diversity (UK) 
In some multicultural neighborhoods, the "village" side, especially where everyone knows 
everything about everyone, is perceived as one of the most disturbing aspects, (PT) 
It was pointed out that the lower the mobility (peri-urban sites) and the more the identity linked 
to the neighborhood is strong. Less is easy to move, for leisure or for professional reasons, and the 
stronger is the identity link to the neighborhood (FR - cost of high life). 
 
 
 

Identity, threats and strategies 
 
Belonging to a neighbourhood with a bad reputation brings a certain sense of pride, based on the 
studies of Tajfel and Turner who spoke of the need to have positive self-esteem, we argue that the 
pride felt by the young people living in poorly-viewed neighbourhoods probably do so, among 
other things, through reaction and self-esteem (FR, UK, PT). Some young people have claimed that 
the media plays a fundamental role in stereotyping their neighbourhoods and the young people 
living there (UK) and some even say that they would like them to disappear. Also, they think that 
the "others" (those who do not live in their neighbourhoods) are not familiar with other aspects of 
their neighbourhood, e.g. the "family" side, the same aspect sometimes perceived as negative, 
"village". ", Can also take a positive connotation, indeed, it gives a sense of security, since 
everyone knows each other and they tend to protect each other, or at least not to get hurt (PT). 
Girls appear to be doubly discriminated by their gender and expectations of them in their 
neighbourhoods (PT) 
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Change  
 
Associations are generally perceived as major actors of change (PT, UK, FR), as well as school (NL). 
In almost all countries, almost all young people said they had no confidence in politics (PT, UK, FR, 
NL). The common point in all countries is this mistrust of politicians, some highlight the ignorance 
of politicians, who do not know the challenges and assets of their neighborhoods, and therefore, 
they do not know how to provide effective answers ( UK). Other parents of a lack of willingness to 
listen to young people on the part of politicians (FR). A minority (high CSP) affirms that the means 
are given by the State and that it should be reinvesgner. In addition to the knowledge of local 
networks as a security element, the police are seen as an element to be strengthened in certain 
neighborhoods (NL, PT).  Young people see themselves as agents of change, but some feel 
oppressed, they point out that there are no opportunities for everyone, and they say it is a 
political choice (FR, UK ). 
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Action Research Workshop 

Research report 

 

Partner name and country  

- ANI, France 
 

 

Description of Sample  

 
We have carried out interviews (using a 5-7 question format), with 30 people (twelve women and 
eighteen men aged between 12 and 30). The average age of the interviewees was 22.5 years old, living 
in particular departments and/or arrondissements.  
Video : https://www.youtube.com/watch?v=RgBBdP3INGk 
 
 

 

 

 

Description of research tools 

Describe the question asked and create four groups, notably those that concern: 

1.        The neighbourhood 

- The aspects that the interviewees perceived to be negative (threats to their identity) 

The aspects that the interviewees perceived to be positive (exterior resources) 

2. The interviewee and what they considered to be a characteristic of their identity 

- The attitudes that the interviewee perceived to be negative (identity strategies that weaken the 

social link) 

- The attitudes that the interviewee perceived/ sees as positive (identity strategies that reinforce 

the social link) 

3. Any changes suggested by the interviewee (for themselves, society, associations and/or 

public authorities) 

4. Any other significant information 

We carried out a 7 question type questionnaire (non-formal structure) : 
1) Identity of the individual 

 Can you present yourself? (age, origin, neighbourhood) 

 What characterises you as an individual? 

 What characterises your place of residence/ where you live, either good or bad? 

 How did you end up in France? 

https://www.youtube.com/watch?v=RgBBdP3INGk


                     
  

 
 

 14 

This project has been funded with the support of the European Commission.The 

European Union is not responsible for any use that may be made of the information 

contained therein." 

 Do you think it is beneficiary to live in a multicultural area? 

 What would you do to improve things in your neighbourhood? 

 What do you think about politics? What would you like to see change in the future? 

 

This plan allowed us to use a funnel method (starting with more open questions, then moving on to 

more specific questions) to obtain the information and responses necessary for this analysis, optimising 

as much as possible the similarities and differences in the answers. 

 

1) Description of your neighbourhood 

 Can you describe your neighbourhood? 

 How did you end up living here? 

  What image do you have of your neighbourhood? 

 What do you like about your neighbourhood? 

 What don’t you like about your neighbourhood? 

 Do you think that living in a multicultural area influences your way of thinking and behaving? 

How? 

 

The term ‘multicultural area’ (areas composed of different cultural groups) also describes a policy put 

in place in a given area according to the diverse methods and to some extent with the aim of ensuring 

pacific coexistence between groups that are ethnically and culturally different. Historically, 

multicultural societies have always existed, and today less than 10% of countries can be considered to 

be culturally “homogeneous”. However, the treatment policy for cultural diversity is a relatively recent 

phenomenon. Throughout the T’ICI project we tried to bring to light the necessary conditions for the 

beneficial fulfilment of this multiculturalism, whilst avoiding discrimination at all costs. Identity is also 

built on culture, education and origin. The recurrent response of the interviewees is that a multicultural 

neighbourhood is an asset and not a weakness, being confronted to different people from a young age 

makes people tolerant. 

 

2) Changes suggested by the interviewee 

 What is missing from life in your neighbourhood? 

 What do you think could be created or brought to the area to make it more enriching for you? 

 What do you think of politics? 

 What could politicians do to make this area more enriching for you and your neighbours? 

 
Here, it could be perceived that the most isolated neighbourhoods require social and political 
recognition, since the end of the 1980s, with the arrival of the first important suburban riots, and to 
this day. the problem of resident social and economic cohesion has existed. Many responses suggested 
that this lack of change feeds an attitude of resentment/ bitterness, of there not being enough impetus 
for change. Since the 80s, it seemed that all the attempts at establishing political unity, with aspirations 
of justice and equality have failed in the eyes of young people. When we broach the subject of what is 
wrong with their neighbourhoods, the first response is its infrastructure (the state of the roads, 
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pavement, the lack of services and security and especially the ongoing need to provide access to 
culture and employment for a large part of the population of these neighbourhoods. 
 
On a political level, these young people felt as though they had been deceived, so much so that they 
mainly responded with disinterest or rejection. Certain young people seem to still believe in politics but 
they remained dubious when we spoke about politicians; a lot of them do not believe what they say, 
and sometimes it can even seem that the tools of democracy are being used against them (article 49.3 
and the El Khomri* law (*French minister for employment). As a whole, it also seems that a lot of these 
people don’t feel as if they have a say. The distrust that they have towards institutions such as the 
police or the local council is more and more evident, due to the perceived abandonment of the town’s 
infrastructures. Poverty, unemployment and social tension seem to trigger chain reactions that are 
difficult to stop. The lack of service provisions, particularly medical, social and educational, also seems 
to cause young people to believe that they don’t have the same rights as other citizens. 

 

 

Description and handling of data  
Organise the responses received into 4 categories with extracts of the interviews : 
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1)The neighbourhood 

Living in multicultural society 

According to the spectrum of responses from the thirty interviews, there are two opposing ways of 
thinking, those who thought their neighbourhood is fine as it without (trop se poser de questions) on 
how to change things because they felt comfortable there, and those that, in hindsight, were not 
particularly fond of their neighbourhood the way that the people had to live there. There is a contrast 
between the young people that don’t ask themselves any questions and live in these situations every 
day without really realising it, that appear to be comfortable, whereas others cannot stop themselves 
asking more and more rhetorical, almost philosophical questions. “The mixing of cultures is good. I’m 
the first person to be in favour of this because I’m foreign. I wasn’t born in France, I was born in Algeria. 
I arrived in France five years ago, I’m doing well, I’m working. I would really like it if we could all live 
together. It’s not a bad thing, it’s extraordinary. If we learn to all live together, we will avoid all sorts of 
things”. 

The responses that we received allowed us to divide these two groups using a different approach 
according to their choice of response, in effect, those who thought their neighbourhood was fine as it 
was, first thought about the fact that everybody knows each other, and everyone pulls together; the 
atmosphere means that it is perceived as a real home. In contrast to this, those who thought that their 
neighbourhood was far from functioning as it should, emphasised the means to create, the degraded 
infrastructure, and the lack of jobs, which shows that the problems faced in certain areas are nothing 
to do with multiculturalism or communitarianism, but due to a lack of means, or the total overlook of 
these communities. This lack of recognition seems to force young people to turn against the elder 
members of their community, in order to compensate for the lack of assistance, contact and resources 
from the country. 

So, this cultural shift of urban politics amongst most young people contradicts with the republican 
principles of equality before the law that less and less people seem to accept nowadays. Phrases such 
as “France should never have given (them) a place, no matter what their culture or ethnicity” and 
“national identity doesn’t exist” came up often. The deception of isolated populations in these 
neighbourhoods means that they no longer believe in the current financial system, the relationship 
between profit and individualism, and the excesses of liberalism take priority over the resolution of 
more human problems (hunger, illness…). 

The subjective representations of the neighbourhoods 

What is a good neighbourhood ? 

 
Working class neighbourhoods have, for the most part, become synonymous with violence; a violence 
that the media tends to associate with young people and immigration. These images spread the 
“fantasy of fear” amongst those that do not live there, demonstrating the apparent wariness of ‘the 
other’, angry young people, and an influx of ‘different’ inhabitants that we would have difficulty 
understanding. 
 
Furthermore, the association between urban violence and immigration incites the idea that this 
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phenomenon comes from outside our society. It is in fact the opposite. Violence exists, but the most 
noticeable reasons for the state of these neighbourhoods seems to reside, for the most part, in their 
abandonment by the state. Insecurity and poverty are the watchwords of the so-called ‘occasional’ 
violence, with the incessant and recurrent media coverage of the underground traffic (non-formal 
economy) that is present in these areas. Additionally, on an intercommunity level, even there is a 
sense of community, multiculturalism takes precedence. “For me, it is something that can enrich our 
lives, although I do think that that communities tend to live separately. Not really on a downturn but… 
they don’t really communicate; and although these doesn’t mean that there are tense relationships 
between the different communities as there are no socio-cultural conflicts, but certain young people 
would like the communities to be more open, and interact more with one another. We want to …. Like 
if we tried to erase our differences by finding some sort of common interest. I don’t think that its 
necessarily a good idea, I actually believe that it is our differences that enrich us and make our 
conversations more interesting.  
 

Communatarianism within multiculturality 

 

The principal common dimension of these two notions is only being interested in the well-being of the 

group, rather than its individual members, and the creation of a common good for all citizens, 

independent of their differences. 

Particularism is also founded with reference to minorities, but this is in detriment to the universalist 

approach to the care of citizens. But this classification does not consider the fact that, if it is true that 

communitarianism and multiculturalism are to do with the question of cultural groups, the common 

traits mask the disagreement on the conception of “living together”. The responses given by the 

younger generations coming from these areas are more related to a multicultural and indivisible utopia 

rather than an encouraged communitarianism. The problem is not that people don’t communicate it’s 

that life centred on ethnicity or community doesn’t allow for the comprehension and acceptation of 

the ‘other’ in its entirety. In effect, multiculturalism can be defined as the foundation of measures 

aiming to respond to the problems created by cultural pluralisation of contemporary societies. 

Acceptation of the individual in a group called ‘the nation’ which is its democratic purpose. 

Communitarianism claims, however, that a group, minority or not, owes its unity and its integrity to 

the sharing of culture and having a substantial identity, which is precisely what is missing in pluralist 

societies. Communitarianism, in this sense, confirms the priority of the group over the individual. 

There was a divide in the responses given by the young people in the neighbourhood on the two 

aspects of their neighbourhoods, with disconcerting ease. For them multiculturalism is often an asset, 

whereas the communitarianism is not shortcoming, but it is definitely does not facilitate openness 

towards others: “Neighbourhood relations are better now. As the African community, for the most 

part, all know each other, its them that does everything. There are no problems at this level, I think 

highly of the 18th arrondissement, because I don’t get bored, we all work together. There is nothing 

wrong with the 18th”. 
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Very often the resignation and the non-followed up report of the responses are stronger than the 
solutions. A lot of these young people explained/ told us about the impoverished state of certain areas 
and believe that, in order to make them more accessible, housing must be improved, public equipment 
must be modernised and developed and bring about social mixing. Once again, these neighbourhoods 
should be made more attractive, for wealthier populations as well as social and financial partners. “I 
don’t know, giving young people hope. Young people need to understand that education academic 
success is not something that only happens to other people, you have to give yourself the means to 
succeed, but I don’t know how to manage that in the long-term”. 

2) The interviewee and what they believe defines their identity 

We can have the impression that personal identity is a given, that we are born with it. We do not 

choose our sex or our family. Sex and familial links make up the civil state; they provide the universal 

framework of imposed social identity. We do not choose to be born, neither do we choose our gender 

or what planet we are born on – something that determines this part of universality that is too often 

forgotten in debates about questions of identity. 

 

Identity is objectively defined by:  

 Sex 

 Genealogy  

 Social insertion in the family 

 Humanity in its totality. 

 

Here we can see that a lack of belonging is felt by young people who no longer identify with the 

country, or with family. Very often their identity is built on their situation, their neighbourhood and 

this identity is even pushed to its limits with intercommunity conflict.  

For young people of so-called ‘foreign origin’, the almost mechanical weakening of identity by 

changes to objective social inscription (what does objective social inscription mean? add definition) is 

often aggravated by: 

  The lack of common ground amongst those currently in France, living together 

etc  

 The objective difficulties of economic and social insertion/inclusion 

 Backlash (« discrimination ») 

 

This weakening is also aggravated by a tendency to question their sense of identity. In contrast to what 

we could imagine, it is not only the feeling of social belonging that is questioned by immigration.  
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Familial identity seems to be destabilised by: 

 Total or partial breakdown of the young person’s family links 

 The breakdown of localisation links with home and with their homeland, that are so crucial in 

many genealogical or traditional inscriptions. 

 the reorganisation of family structures, coupled with the isolation of the immigrant’s family 

unit in relation to their traditional familial inscriptions. 

 the pression of the welcome country’s family models on different members of immigrant 

families 

 Change in the meaning of the number of children… in the new social environment 

 the new status of the children, particularly when they are born in France 

 

 Sexual identity is brought into question by migration, sometimes quite deeply. The status of women is 

generally different in the country of origin than in France, starting with their legal status. This 

important and abrupt change in the status of women often has many consequences on immigrants’ 

conjugal relationships, and by consequence, on the image that men have on themselves, and of their 

masculinity. 

Other difficulties brought about by immigration often translate as a denial of the migratory rupture, by 

which the young person chooses not to accept this choice or its consequences. This denial, in the 

psychoanalytical meaning of the word, is demonstrated through: 

 The belief that leaving their home country was against their will  

 The belief that they had no choice in their new country 

 Retrospective idealisation of the country of origin 

 Retrospective idealisation of their personal situation in the country of origin 

 The substitution of the idea of a professional trip abroad rather than the reality 

of immigration. 

 

It is also due to this phenomenon that lots of young people are more politically aware of their country 

of origin than France. 

Quotes: ‘the fact that I’m a woman, I think and being a student. The fact of being French of Moroccan 
origin, and also being Muslim’ 

3) Changes suggested by the interviewees 

Through politics 
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L’égalité des chances, valeur ajoutée dans les quartiers. 

Equal opportunities,  

The priority in deprived areas remains, of course, having a high level of employment. The populations 

of these neighbourhoods have been waiting for so long for the rehabilitation of the areas in the 

professional world that they no longer believe in it, preferring, in general to turn to structures of the 

associative sector, which seems to compensate for the lack of means. 

 

In political speeches, like in media presentations, the problems of working-class suburbs are broached 

under social, moral or cultural and religious angles. Their inhabitants are presented here as victims 

stuck in the margins of society or, in contrast, as cause of their own problems; delinquency, riots and 

identity withdrawal that affects these neighbourhoods, being the source of their marginalisation or 

their stigmatisation.  

 

The policies followed for the last thirty years seem to exacerbate the situation. They isolate the areas 

in difficulty and confine their inhabitants with obstacles to the resolution of their problems. Their 

apathy especially seems to confine the inhabitants, invalidating their ability to act. The young people of 

these neighbourhoods would like the perpetual stigmatisation and discrimination that they have be 

subject for almost thirty years to be changed. In the responses given by the interviews, it is clear that 

their faith has been lost, and that the link between the political institutions, their representatives and 

young people will be difficult to re-establish. “Like every year, every time, at every mandate, there is a 

‘change’, for me it is a country, I don’t know how to explain, currently I find that I am saddened by 

what I have seen with immigrants recently, I don’t think they deserve that. I see them sleeping on the 

floor, they have nowhere to sleep, that’s not human”, “they should at least make an effort to have 

respect towards young people, they should approach us rather than staying at home”. 

 

Young people calling for a change in approach in speech as well as in action, prioritising political 

integration which is crucial to social reintegration: it’s less about resolving a problem and developing 

assistance, than allowing inhabitants of neighbourhoods to become actors, to be recognised as active 

citizens. Social and urban intervention can only re-establish a minimum of legitimacy on this condition. 

Certain people even continue to repeat that another suburb policy is possible. Whereas the town of 

the 19th century was an arena of social confrontation the town of today separates the population. On 

the one hand, this refusal to leave one’s own societal microcosm constrains poor people who are then 

pushed to the bottom of the pile, however it can benefit those that are more well off, the people in 

city centres where property is always more expensive. . And, alongside the rejection of one lot of 

people and inaccessible attraction of the other, there is indefinite suburban expansion. This policy is 

based on both distinct and concurrent approaches. 

So, if the urban renovation seemed to have clarified the situation, the summary that is currently 

unfolding appears to be somewhat lacking in direction and coherence. After 50 years of political 

projects, the evolution and the solutions remain unclear. It is without a doubt for this reason that 
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young people seem to have an entrenched distrust of the political institutions. This is idea that elite 

politicians are elected on promises that they don’t keep. 

 

French politics for me, in my opinion, it’s like an act in a play. The issue is that there are several 

problems in France, such as work, unemployment etc, but they are all talk and no action. They talk, 

they talk, they say what needs to be put into place, but they never actually do so, so the rate of 

unemployment just keeps on going up”. 

Because they concentrate on the lower classes that are most affected by poverty and minorities that 

are victims of discrimination, these areas make the process of the breakdown of solidarity and the 

weakening of citizenship that threatens social and urban cohesion, more visible. It is the feeling that 

the Republic has abandoned them, that affects young people, and so in a sort of reverse psychology, 

the young people abandon the Republic as well. This bipolarity of underprivileged young people can 

pass unnoticed, until the day when a certain limit is surpassed and young people are lead bit by bit 

towards (religious or political) radicalisation. Since society has rejected them, they will find a different 

path to go down: they cannot integrate and participate in a satisfying manner. 

In order to prevent the total exclusion of young people from projects that concern them, a reformist 

strategy is necessary, to find the source of the problem, which can be found in the cities and perhaps 

even in society as a whole. Politicians no longer aim to bring these areas up to the same level as other 

areas, through the mobilisation of resources, but by transforming institutions and public policy to put 

them at the head of social inclusion mechanisms. Both spatial fragmentation and political disaffiliation 

have been revealed in these areas where there is a persistent feeling of resignation towards these 

political projects that seem to have been almost useless for the last 50 years. 

The associative, mitigation in inexistant professional commercial and urban projects. 

 

On the whole, although not really present in the associations, the young people interviewed had a 

fairly positive image of them. They see the associations, as previously specified, as the main source of 

solutions to different social problems (once again, without necessarily explaining how, apart from their 

presence, in contrast to other institutional leverage which is less accessible for these young people).  

Quite often, when we asked what needs to change, and how to proceed, the precise responses on 

future projects remained rather vague. The observation of recurrent problems is easy, but finding 

solutions seems more complicated for the young people that prefer to resign themselves to putting up 

with these problems rather than see their hopes dashed once again by politics that they believe to be 

untruthful. 

There are two types of shortages: material, and values and their transmission. The lack of 

infrastructure is mentioned the most often (schools, colleges, parks, banks) by individuals that seem to 

have a weak relationship with associations, whereas a ‘lack’ of values is more often cited by individuals 

with a stronger relationship with associations. 
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Conclusions – Analysis 

Suggested explanations  

This analysis allows us to distinguish different ways interviewees of view their neighbourhood. The 
(sample) interviewee is on the whole characterised by poor mobility. We can first of all distinguish 
three groups: those that live in inner Paris, for whom neighbourhood life was quite poor, and whose 
knowledge of the different policies carried out in the area is also quite poor, but whose mobility is not 
so limited. The second group includes individuals living in the same neighbourhood that they went to 
school. This group is defined by a high level of socialisation within the neighbourhood, that is more of a 
place to live rather than a place to pass through. The third group includes individuals that went to 
school is a different neighbourhood to the one they way living in at the time of the interview, and 
whose relationship with the area is also relatively poor. 

A particular perception of multiculturality stood out amongst the interviewees: a form of respect of 
other cultures and real diversity, which are viewed positively by the majority of interviews, however, in 
parallel to this, there is a lack of cultural mixing that is viewed more negatively, but that is not directly 
linked to desire not to mix, but, according to the interviewees, is more to do with a fear of moving out 
a comfort zone. 

The other main problem that was emphasised by a certain number of interviewees was a lack of hope, 
and aspiration. The interviewees were only very rarely proposed solutions to these problems. The main 
solutions that they foresaw came from associations. On the whole, the individuals were relatively 
disinterested and/or un-enticed by the political field. However, they did have a tendency to not put 
themselves forward as part of a proposed solution, favouring association iniatives. 

The main limits seem to reside in the weakness of the socio-demographic data, a neighbourhood (in 
identarian closure) had the tendency “to develop themselves from within through (palliative bias) 
rather than by finding territorial partners”. 

 It would have been interesting to directly involve them in the solutions that they proposed to 
compensate for the different problems without necessarily imposing a strict question framework. It 
also would have been interesting to delve deeper into the different layers of socialisation to truly 
understand neighbourhood life without having such an abstract perception, which once again would 
be complicated, given the difficulty of taking a camera into these neighbourhoods… 

 

 

 

Partner name and country 

Elan Interculturel - France 
 

 

Description of the sample 

 
We carried out interviews with 30 individuals between the ages of 16 and 30; 16 women and 14 men 
that came from multicultural areas in the Ile-de-France. There were 19 students/high school 
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students/apprentices, 6 unemployed people and 5 people in fulltime employment. We carried out 
these interviews through the ‘Snowball sampling’ method. 
 

 

Description of the research tools  

 

Describe the questions asked and put them into 4 groups, particularly those that concern: 

5. The neighbourhood 

- The aspects that the interviewees perceived to be negative (threats to their identity) 

The aspects that the interviewees perceived to be positive (exterior resources) 

6. The interviewee and what they considered to be a characteristic of their identity 

- The attitudes that the interviewee perceived to be negative (identity strategies that weaken the 

social link) 

- The attitudes that the interviewee perceived as positive (identity strategies that reinforce the 

social link) 

7. Any changes suggested by the interviewee (for themselves, society, associations and/or 

public authorities) 

8. Any other significant information 

 

We posed a certain number of questions, presented below: 
1)  The identity of the individual 

 Can you present yourself? 

 Where do you live? 

 How old are you? 

 What is your occupation? 

 What do you like to do in your free time? 

 Can you give me 5 characteristics that define you? 

The questions presented here aimed to categorise the individual, according to their responses, in 

order to facilitate the analysis that was done a posteriori. 

1)  Description of your neighbourhood 

 Can you describe your neighbourhood? 

 How did you end up living here? 

 When did you arrive here? 

 What is the image that you have of your neighbourhood? (more positive, negative or neutral, 

and why) (If they don’t respond/understand) How do you feel about living in this 

neighbourhood as opposed to any other? 

 How do people who don’t live in your neighbourhood react when you tell them that you live 

here? (If they don’t respond/understand) What image do outsiders have of your 

neighbourhood? (more positive, negative or neutral, and why) 

 What do you like about your neighbourhood? 
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 What don’t you like about your neighbourhood? 

 Do you think that living in a multicultural area influences your way of thinking, of feeling, of 

behaving? How? 

 

With regard to the questions above, our aim was to take into account and develop the 

respresentations and perceptions of the area by the inidividual. Although we did not want to 

impose a Manichean problem (a positive/ negative vision or what you like/ don’t like) that the 

interviewees wouldn’t necessarily ask themselves, we decided to keep this question format 

anyway, in the aim of getting the interviewees to develop their responses. Nonetheless we asked 

these questions after the less orientated questions in order to give the interviewees the chance to 

develop their answers without being lead down a particular path. The last question, although a bit 

awkward because it is fairly abstract, allowed us to understand the value given to the word 

‘influence’ even though that this wasn’t necessairly its initial aim (the aim was more to link the 

questions on the identity of the individual  with those on their neighbourhood). 

 

 

1) Changes suggested by the interviewee 

  What is missing from life in your neighbourhood? 

 What do you think that you could do, with the your neighbours, to make it more enriching for 

everybody? 

 In your opinion, what could the associations and other organisms do to make this district more 

enriching for you and the other people that live there? 

 What do you think about politics? 

 What could politicians do to make this district more enriching for you and your neighbours? 

 

These last questions deal with the changes suggested by the interviewees. They would have made 

more of an impact if they were more empowering, that’s to say that the questions should have 

been directly aimed at the individual. Instead of ‘what could you do with your neighbours to make 

this district more enriching for everyone?’, ‘your neighbours’ should have been taken away as it 

allowed them to dodge the question. The aim of the question was to understand what the paths of 

evolution in interculturality proposed by young people are, and also to push them to engage 

themselves. 

 

Description and handling of data  
Organise the responses received into 4 categories with extracts of the interviews  

1) The neighbourhood 

Different representations of the district 

The first, and the clearest distinction that we noticed was to do with the perception of the district; 
there were two different visions that seem to contradict one another. On one hand, for some 
individuals the neighbourhood is a just a place they were passing through and on the other hand, for 
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others it was more generally a place to live. 

For those who arrived in the district later on in life, there is a tendacy to see it as a place they were just 
passing through rather than a place to live. How can this be explained? The interview with Bakary, 29 
years old, who arrived at La Courneuve two years ago, allowed us to make some interpretative 
hypotheses; the main reason, that he indirectly mentionned, seemed to be his busy schedule. He pays 
for his studies by working, which takes up the majority of his time, which means that, for him, his 
neighbourhood is just accomodation. He didn’t go to primary or secondary school in this district. 
Furthermore, colleges and places of work are not necessarily in the neighbourhood, whereas the 
primary and secondary school are more likely to be there, which means that those that arrive in the 
area without being educated there, are less involved, whereas those who arrived when they were 
younger socialised in the schools, which are generally in the neighbourhood. The friendships that are 
created in school, between people that arrived before or during school age, mean that they tend to 
socialise within the proximity if the district, and they are more familiar with it, which doesn’t happen 
as often with the people that arrived later on, for whom the main places to socialise are generally near 
to their places of work or study, and they are therefore more likely to have a more eclectic knowledge 
of their respective area. 

If the individuals were educated (primary or secondary school) in the neighbourhood that they lived in 
at the time of the interview, they tended to see it more as a place to live. We can, however, separate a 
group from this: the parisiens, for whom, like those who arrived after their secondary education, the 
notion of neighbourhood doesn’t have much meaning. We are therefore going to put forward another 
interprative hypothesis: in Paris the borders between the neighbourhoods are blurred due to transport 
accessibilty throughout the city. Furthermore, the interviewees highlighted the problem of big cities; 
the individuals there are ‘anonymous’, something that was stated by many of them. 

However, we are not claiming that the individuals who socialised at the schools in their neighbourhood 
necessarily took an active part in neighbourhood life, nor the opposite. The example of Jerome… is 
evidence of this. He is a 21 year old student studying towards a BTS (advanced technician certificate) 
who, in contrast, arrived in the neighbourhood during his school education in 2008, in Montigny. When 
speaking about his neighbourhood, he states “Well I wouldn’t particularly say that I live here, I sleep 
here… I don’t particularly like the mentality of the people that live on my estate they are either quite 
old-fashioned and therefore quite intolerant or close-minded, or they are younger people that aren’t 
interested in other people because, well (claps hands) sometimes in life we only think of ourselves…so 
I tend to live elsewhere than my neighbourhood”. We would have to push the analysis even further, on 
socialising within schools, as well as socialising outside of them, particularly in places of study to allow 
us to develop an interpretation of these types of cases. 

The values linked to the district 

What makes a good neighbourhood? 

The main qualities used to distinguish a ‘good neighbourhood’ from a ‘bad neighbourhood’ are often 
(standard): ‘peaceful’,  ‘calm’,  ‘tranquil’ are the most used valuable qualities, whereas ‘noisy’ can be 
transformed to ‘vibrant’ to give it a more positive angle. 

The interviewees clearly have the feeling that their neighbourhood is generally viewed negatively by 
the rest of the population : ‘It sucks’, ‘middle-class’, ‘chinese’, ‘rich’, ‘hot’, ‘it’s a mess’, terms used 
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negatively, by the interviewees when answering questions on their neighbourhood. ‘The others’ don’t 
necessarily have an opinion on the district, however, when they do have them, they tend to be 
negative. The question is : who are the ‘others’, and who are ‘we’? 

We are therefore interested in the individuals that were identified as ‘we’. According to  one female 
resident in Courneuve the media stigmatises the neighbourhood by giving out a different image to the 
one it actually has. The ‘others’ generally seem to be unknown which is evidence of low mobility 
amongst some of the interviewees. In fact, quite often there are other people from the 
neighbourhood, who have witnessed low mobility in one section of the interviewees. 

The individuals that had the most difficulties with the french language had more of a tendancy to take 
into account the proximity of businesses and services rather than the ‘feeling’ of a place as an indicator 
of a good neighbourhood to live in. 

Report on ambiguous diversity and the lack of cultural mixing 

On numerous occasions the answers to the question “what do you like about your neighbourhood” 
and “what don’t you like’ were paradoxical (‘cultural mixing’, ‘there are all cultures’, diversity’, on the 
one hand « but we don’t mix » on the other hand “What don’t you like in your neighbourhood?” “I 
don’t like Sarcelles because we don’t mix”. 

“Everyone has their… As we say, everyone has their place, everyone has their area…You will see the 
chinese on their side, the maghrebs on theirs, the jews on theirs and the black africans on theirs…the 
Africans…the other africans on their side. It that’s that I don’t like. We don’t mix with each other, that’s 
what I don’t like in Sarcelles” says Martial, a 27 year old fire safety agent, although he previously 
commended it’s multicultural aspect. “What I like about my neighbourhood in Sarcelles, is that there 
are lots of different cultures, we have everything in Sarcelles. There are mosques, synagogues, 
catholics, buddhists, there is the Church of Awakening… there are loads of cultures in Sarcelles, and I 
love that, because there are loads of things in Sarcelles, but there is not much cultural mixing” 

How can this paradox be explained : Firstly, there is perhaps an issue within the interview guide and in 
the dichtomisation « like/don’t like », as for a large majority, this Manichean vision doesn’t seem to 
exist, they have always (or for a very longtime) lived in this area without necessarily having something 
to compare it to. However, certain people, like Kader, Louise or Thomas, explain this paradox; (…) it is 
not so much that people do not want to mix, but rather that they are afraid of leaving their comfort 
zone, and that it is just a minority that are genuinely intolerant and refuse this ‘cultural mixing’. 

However, the interviewees proposed very few solutions; in reality they had never really been asked 
this question before. In general, the questions were not reworded; the interviewees should definitely 
have been more directly involved in the question, ‘What could you do with your neighbours to make 
this neighbourhoud more enriching for everyone ? It would have been better to remove ‘your 
neighbours’, which allowed them to dodge the question. The rare solutions that were proposed were, 
changing mentalities (without necessarily explaining how to go about this) and going through 
institutional platforms (schools and associations seemed to be the most population solution, which we 
will come back to later). 

Insecurity is almost systematically mentionned by the interviewees: the individuals living in more 
affluent areas, from which we can infer that they are financially better off, state it as a problem. Dylan, 
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an 18 year old high school student from the Femmes Savantes neighbourhood in Herblay, spoke of a 
group of youths that get together in the local park to drink and vandalise. He also spoke of the being in 
danger and his own lack of security, as well as those who don’t have such a good level of french like 
Ahmed. Ahmed, 18 years old, spoke of ‘bad’ young people who put themselves and others in danger 
through a variety of behaviours, (for example, driving motorbikes in the wrong direction) or using 
scapegoats; accusing other individuals, like Hatem, 22 years old, an unemployed man living in 
Courneuve. He states that “it’s the young ones that steal who attack people…even though when I was 
young, it was the older kids that did that”. 

The main difficulty that we noted throughout the interviews was the the interviewees’ reluctance to 

talk about themselves. As a consequence, we collected only small amounts of information on the 

elements of their identities. We only had access to these through clues given when they spoke, not so 

much of themselves, but of others. 

For example, a large majority spoke of ‘young people’ as a group that they did not have much in 

common with, because they didn’t belong to this group. On the whole, when they spoke of ‘young 

people’ they spoke about people that are visibly lost, without hope or direction, and in some cases, 

even going as far a ‘delinquents’ (in context, this was about a particular group of young people), who 

need to be ‘given hope’ and who we should ‘advise’. 

The image that the interviewees had of a certain number of people (especially young people) having 

no ambition was brought up by several of the participants. What about the solutions proposed by the 

interviewees? Once again we didn’t sufficiently insist upon this point during the interviews. The 

majority of the interviewees seemed to think that the solutions should come from higher bodies: To 

the question ‘what could you do with your neighbours to make the district more enriching, in general 

they would stray from the topic and respond with what the associations could do, except for certain 

people, such as Walid. Walid, an 18 year old high school student in Franconville, stated that the 

residents should ‘advise our younger brothers…especially to go to school’. Apart from this, 

intervention from the institutions seemed to be perceived as the as the main solution. 

We were also able to notice another interesting aspect : the ‘this neighbourhood sucks’ viewpoint 
evolved enormously according to the individual’s network, according to their sociodemographic 
characteristics : for Kader, a 22 year old apprentice baker, living in Paris’s 10th arrondissement, the 
representation that others have of his district is the following : ‘rich neighbourhood’, used negatively, 
as if he was out of place, which can be easily inferred: he had a tendancy to try and justify himself and 
show that it wasn’t a rich neighbourhood, indirectly implying that he would be out of place in such an 
area, whereas, in contrast to this, Jean, a 25 year old student living in the 19th arrondissement of Paris, 
claims that his main response would be: “it sucks”, in the sense that it is a dangerous area. 

2) Changes suggested by the interviewee 

Through politics 

A large majority of the interviewees were either not interested in politics or had a deep resentment 
towards it, sometime using slogans such as ‘If you don’t do politics, it will do you’. However, people 
tend to be more politically engaged outside of Paris, they tend to say  either that ‘they do what they 
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can’, or ‘they are completely corrupt’ whereas for individuals living in Paris, for the mostpart there is a 
lack of  wider interest and/or knowledge, concerning both the politics, and also the associative actions 
in the area. 

Nadia, a 21 year old sociology student, living in Val de Fontenay, has benefited from help from the city 
(trips paid for by the town hall, benefits, organised activities) since she moved here in 2005. This poses 
the question that the interviewees didn’t necessarily ask, of the population’s accessibility to 
information about aid/activities organised by the city, a large number of which are asking for their 
implementation in order to create a social link, even though they might exist already, but this is not 
certain, because as Nadia explained, Val de Fontenay is directed by a communist mayor, which could 
influence the town’s politics. We can however confirm that access to this sort of information is limited 
in Paris, where a large part of the interviewees had the impression of being anonymous, and so in such 
a large city, the issues are not the same.  

By the associations rather than by non-institutionalised collective initiatives 

Overall, although not really present in the associations, they have quite a positive opinion of them. 

They see them, as previously stated, as the main sources of solutions to different social problems 

(once again, without necessarily explaining how). 

This is once again, perhaps, a  slightly Manchean view of the problem, particularly for those that have 

always lived in the area, and don’t necessarily have anything to compare it to, on what would make the 

neighbourhood more enriching for them. The responses sometimes seemed to be rather basic; 

whether that was this may have been due to a particularly close minded view of the problem, for 

example, responses such as “there are no parks”, were something that we witnessed. 

There are two large types of shortages: material shortages, and a lack of values and their transmission. 

The lack of infrastructure is the most often mentionned (schools, colleges, sixth form colleges, parks 

and banks) by the individuals who seem to have a weak link with the associations, whereas those that 

find there to be a lack of values are more often sited by the individuals who have strong links with the 

associations. 

Thomas’s point of view is interesting, it isn’t emphasised in many of the other interviews, but this can 

be linked to the fact that we, ourselves, represent an association; he is 23, an association volunteer 

and lives in Belleville/Buttes Chaumont. He insists upon the fact that there is too much condesension 

in the associations: 

“According to you, what could associations, or other organisms do to make this neighbourhood 

more enriching for you and your neighbours?” 

Ahh that’s a difficult question, because there are already those that are trying but... I think that, what 

must be done is that the associations, the social welfare, need to stop being so condescending... 

Because they are many people that reapply who come here and behave a bit like err... like social 

workers and the like, and I don’t go and see social workers often... I was... I hang round here... but I 

don’t go and see them much... 

But I know, saying that there is often a large tendancy... to behave as if they know better than the 

people from these neighbourhoods, whereas they, when we see them, we can very quickly tell that they 
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don’t come from these sorts of areas, that they don’t know anything about us, that they grew up... 

easily, and they see that and behave as if they are going to teach us everything, but they don’t even 

know what problems we have, or why they are there, they gave us advice such as ... “say no”, or things 

like that... “but if you want to, you can, you know, you’ve still got your future ahead of you”, the 

classics like that... the sort of advice that is normally for people that have already got a...that already 

have a... who have already started to get over these types of problems.  

Because when we are still in the midst of these issues... sometimes delinquence but not just that, 

through boredom, through despair, and all that... a lot of people have already heard these moral 

lessons, these so-called lessons of “if you... you have to stop because if not, things will not end well, you 

will end up in prison, and all that, if not you will end up err...I dunno”. It’s not always true, and the thing 

is that what they need to do is to give people hope, give people a raison d’etre without necessarily 

telling them “what you are, is not good, you need to be like this”, and often what they normally show is 

someone who has not had many problems... 

And then, they’ll find examples like err... ‘Yes but do you know where he is from’, but anyway... it’s not 

like that that they should... it’s their...it’s that they need to understand that they too have their place, 

that they too can go there, they need to act, not just saying ‘this is what you have to do. You are going 

to do that and you will be a good boy, a good person, because its precisely that that gets them 

rejected, because these moral lessons are so annoying. 

He also proposes a concrete solution to improve the impact that associations can have (all the while 

thinking that the associative solution is good) by changing their approach, particularly criticising the 

lack of an objective outlook towards the individuals that they are meant to be helping. 

 

Conclusions – Analysis  

Suggested explanations 

This analysis allows us to distinguish different ways of viewing and living in our neighbourhoods. The 
population that was studied is characterised by low mobility. We could distinguish three groups 
straight away: those that lived in the city of Paris, whose neighbourhood lives were fairly poor and so 
there was little knowledge of the different policies within the area, but whose mobility was a lot less 
restricted. The second group included people living in the area where they went to school; this was 
distinguished by high levels of socialisation in the neighbourhood, which is seen more as a place to live 
rather than a place to pass through. The third group contained the individuals that went to school in a 
different area to the one that they were living in at the time of the interview, and so the socialisation 
in the neighbourhood was almost relatively low. 

A principal viewpoint that seemed to break away in the perception of multiculturality by the 
interviewees was a form of respect for other cultures and a genuine diversity that is viewed positively 
by the majority of interviewees. But at the same time, there is also a separation, an absence of cultural 
mixing, which is perceived more negatively but which, according to the interviewees, is not directly 
linked to a lack of desire to mix with other cultures, but rather a fear of leaving comfort zones. 

The other main issue that was emphasised by a certain number of the interviews was the lack of hope, 
and of projects…Very few interviewees proposed solutions to these problems. The main solutions that 
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they envisaged tended to come from associations. Overall the individuals are relatively uninterested 
and/or disgusted by the political sphere. However, they did have the tendency to not put themselves 
forward as part of the solutions that they proposed, prioritising associative initiatives over non-
institutionalised indicatives. 

The main limits are in the weakness of the sociodemographic data and the stimulus, in any case, the 
presence of a camera prevents us from digging deeper, furthermore, the camera seemed to have a 
real influence on what the individuals said, for example: so they did not find themselves having nothing 
to say when they were asked what was missing in their area they just said: “parks, banks, or others”. 
That would have allowed us to dig further and especially to learn about their perspectives of the 
future, the solutions proposed and the problems that they face. That would also have allowed us to be 
able to categorise them according to their background, financial means… 

It would have also been interesting to directly implicate them in the solutions that they proposed to 
deal with different problems without necessarily imposing the restriction of “you and your neighbours/ 
association or other organisms/politicians” for the same reasons. It would also have been interesting 
to find out more about the different layers of socialisation in order to truly understand life in the 
neighbourhood without having an abstract perception of them, which once again would have been 
complicated, given the limited telephone memory and the time that the interviewees had to spend 
with us. 

 

Sample description 

Partner name and country 
 

DW-RS producties, Holland 
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Seventeen people between the ages of 15 and 22; 11 girls and 6 boys, have been interviewed. Most 
of them were interviewed individually. In two cases, groups of two and three young people were 
interviewed together. All the interviewees are students in professional training, attending schools in 
various parts of Amsterdam. All but three of them live in neighbourhoods known for being much 
more culturally diverse than other areas of the city (South-East Amsterdam, New-West Amsterdam 
and North Amsterdam). One of the interviewees lives in the suburbs of Amsterdam (Purmerend), 
one in the city centre and another in the south. All the people interviewed have non-Dutch cultural 
roots, principally from Surinam, the Dutch Antilles, Egypt, Ghana and Morocco. All the participants 
were contacted by chance in public places or near to schools. 
 
To give an idea of Amsterdam’s demographic, see the map below, indicating the percentage of non-
western immigrants living in the different districts of the city. (Source: Research, Information and 
Statistics, January 2015) 
 

 
 
 
In the South-East of Amsterdam, 63.9% of inhabitants are of non-Dutch origin; 51.1% in the New-
West; 37.9% in the North; 17% in the South and 14.7% in the Centre. In the South-East, the majority 
of people with non-Dutch roots come from Surinam and other non-western countries such as the 
Dutch Antilles, Turkey and Morocco. In the New West, most of the people of non-Dutch origin have 
Moroccan roots, followed by people with Turkish roots. In the North, the roots of 37.9% of 
inhabitants of non-Dutch origin are mainly non-Western from countries other than Surinam, the 
Dutch Antilles, Turkey and Morocco, followed by those with Moroccan and Surinam roots. In the 
South, most of the 17% of non-Dutch inhabitants come from non-Western countries other than 
Surinam, the Dutch Antilles, Turkey and Morocco, followed by those from Surinam. This is also the 
case in the centre of Amsterdam. 

 

Description of the research tools  

Describe the questions asked and put them into 4 groups, particularly those that concern: 
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9. The neighbourhood 

- The aspects that the interviewees perceived to be negative (threats to their identity) 

The aspects that the interviewees perceived to be positive (exterior resources) 

10. The interviewee and what they considered to be a characteristic of their identity 

- The attitudes that the interviewee perceived to be negative (identity strategies that weaken 

the social link) 

- The attitudes that the interviewee perceived/ sees as positive (identity strategies that 

reinforce the social link) 

11. Any changes suggested by the interviewee (for themselves, society, associations and/or 

public authorities) 

12. Any other significant information 

 

Ad 1 & 2: 
 
The interviewers started with a thematic list based on the theme ‘present’- ‘past’ – ‘future’. For each 
topic, they formulated the following questions: 
 
Social environment  
 
(Friends, family, community, language, social control, connection, recognition, suggestibility, 
engagement) 
 
1. Who do you socialise with? 
2. In what language do you communicate with the people around you? 
3. Do you have someone that you know will be always there for you? (why? How do they make you 
feel? 
4. Talk to me about your district? 
5. What is your opinion of those that address the incorrect behaviour of another person? 
6. What is your opinion of the public authorities? (Police/social workers)? Do you find them to be 
annoying or inspiring? Should there be more of them? 
 
Habitat 
 (Education, status, opportunities and constraints, money) 
1. Who is your role model? What is it about this person that makes them a role model? 
2. Who would you like to set a good example to? (What have you learnt from your parents/ school/ 
friends? And what would like to share with other people? 
3. What aspect of your education would you prefer to be different? 
 
Activities 
 (Community centres, sports clubs, connection and participation) 
1. Do they organise activities for young people in your neighbourhood? (What type? Do you join in? 
With whom? What are you needs in this area?) 
 
Future 
 (Implication, education, work, status, ideas, aspirations) 
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1. Have you already thought about the future? 
2. How do you imagine your future? 
3. How and where do you see yourself in 5 years? 
4. Where are you now and what is your aim? 
5. Who or what motivates you to reach your goals? Who or what could be useful for this? 
6. How is your future influenced by your parents? 
 
Finally 
1. Supposing that it would be possible to change certain things, what would you change? 
 
After 4 interviews with 5 young people, the interviewers arrived at the following conclusion: 
 
“We changed our theme because we noticed that we could not give a concrete answer to the main 
question of the interview. Our main question was too wide. After realising this, we re-examined the 
sense of ‘identity’. Identity is developed in several areas. The older interviews showed that the 
interviewees considered school and education to be of high importance in the development of 
young people in a multi-cultural society. They consider it as the gateway to a good future, as 
something that would allow them to advance in society. Where did this theme come from? We were 
motivated by the question of knowing how young people who grow up in multicultural areas get 
along in a multicultural school. We wanted to know of any dilemmas in their development, the 
problems that they could face in a multicultural school and what they plan to do after college. 
Unfortunately, we couldn’t send you our new subject list before starting the interviews, because the 
day that we finalised it, we had already arranged some interviews and decided to go ahead. 
Apologies!” 
 
The main question in the second series of interviews was: ‘What do young people need to fully 
participate/ integrate in schools in multicultural areas?’. In order to obtain a response to this 
question, we have put together a list of the following subjects and questions: 
 
General question 

1.  What school do you go to and could you describe your neighbourhood? 
 
Identity 
 (Bullying/Discrimination) 
1. Do you have friends at school? 
2. What is your social position at school and/or in class? 
3. Can you be yourself at school? 
4. How can you assure that you develop your potential 100% at school? 
5. Do you consider that the education you receive is adequate? How are your results ? 
 
Development 
1. Do you experience obstacles at home, such as pressure to achieve, internet access, parental 
involvement and their knowledge of the education system or complaints? 
2. Have you had to deal with a linguistic deficiency or are you behind in the domain of maths? Are 
you on the same level as the other students? 
3. Do you need tutoring? 
4. Are you given homework? 
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5. Who pays for school books and materials: you or your parents? If you pay, how to you earn 
money? 
 
School 
1. Is the school aware of bullying? 
2. Are there teachers? Do you connect with them? Are they well trained? Are they easily accessible? 
3. Does your school offer study rooms? 
4. How do you get to school? By cycling, public transport or other? 
5. Are your parents and the school in contact? 
 
Ad 3: Changes suggested by the interviewees 
 
With regards to the first thematic list, only one interviewer asked if the interviewee would change 
or add any questions. The interviewee had no suggestions. With regards to the second thematic 
list, only one interviewer (a different one) asked if the interviewee had suggestions of changes. 
The interviewee did not. 
 
Ad 4: Other significant information 
 
First of all, it is important to note that none of the interviewees had any connection with the 
interviewers and that all the interviewees were approach randomly in the street, in schools and in 
multicultural neighbourhoods. All the interviewees were students, all but one of whom attended 
schools in multicultural areas. We imagine that the responses to the first list of subjects could have 
been different if the interviewees had been school drop-outs or unemployed young people. We 
know from the interviewers, that they tried to contact a group of young people that were clearly 
‘drop-outs’, hanging around a part of South-West Amsterdam with a bad reputation, but they did not 
want to cooperate. 
 
Due to changing the main question and the supplementary thematic list, we have thirteen interviews 
to carry out that are less orientated around the fact of living in a culturally diverse community and 
issues linked to this. On the other hand, in the interviews based on the second thematic list, school 
can be considered as a diverse community in which the interviewees face issues similar to those they 
face in their neighbourhoods. 
 

 

Description and handling of data  
Organise the responses received into 4 categories with extracts of the interviews  

The neighbourhood 
 
All the interviewees had lived in culturally diverse districts for most if not all of their lives. Some of 
them go to school in their neighbourhood, others in a different neighbourhood. 
 
(Based on the responses of 5 interviewees to the first thematic list). When we asked her to describe 
her neighbourhood, a girl responded, “I like my neighbourhood. It’s nice living there because I am 
not the only person that has non-Dutch roots. Lots of people have an Arabic background, but I also 
socialise with other people. A person’s background is not very important to me; their character is. I 
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have many friends in my area. It is vibrant but also calm. I sometimes speak in Arabic with some of 
my friends, simply because it’s nice to speak in your own language, but normally we speak in Dutch. 
At home, we speak in Arabic most of the time…I haven’t experienced social pressure or interference 
in my neighbourhood. If I had done, I think it would have bothered me… There is a Community 
Centre that I used to go with my friends from the neighbourhood, but I am too busy nowadays, with 
school amongst other things. The Community Centre organises all sorts of activities, like cooking and 
bowling… I’m not worried about social workers, youth leaders and the police in our neighbourhood, 
and I think that sometimes they are necessary, but they must approach people in a friendly manner 
and explain why they are approaching them… If neighbours of my age or older corrected my 
behaviour, that wouldn’t bother me. I learnt to get along with people from all different cultural 
backgrounds by going to my school, which is helped by a being in a multicultural context”. (An 
Egyptian girl, 17 years old, South Amsterdam) 
 
An interviewee moved with his parents from New-West Amsterdam to a neighbouring town, 
Purmerend, but he still goes to school in his old neighbourhood. He misses life in the New-West with 
its cultural diversity, but in almost the same sentence he said that the people there are… “very noisy 
and brazen” and he likes the tranquillity in his new environment. 
 
Another interviewee, living in South-East Amsterdam, said first of all that he feels very safe and at 
ease in his neighbourhood: “I’ve never had the impression that I need to be looking over my 
shoulder”. He then continued by say that he was used to hearing gunfire. When we asked how he 
could feel safe in an area where shootings have taken place, he responded: “Well, I think that is 
normal now… I wouldn’t resolve problems in that manner, especially not if it’s a small issue, like 
stealing money. But if someone, for example, stabs my mother, I’m going to seek revenge”. One of 
his friends, another interviewee, lives in a neighbourhood that is known to be one of the most 
violent in Amsterdam. He has never experienced it to be like this, and he wasn’t even aware of its 
reputation. He said “I don’t think it’s normal to start shooting people. If there is a problem, we have 
to resolve it”. When we asked him what he thought the difference between South-East and North 
Amsterdam (where he lives) was, he responded that in the South East, black is the dominant colour, 
the people are more aggressive and the young people are more troublesome. Their difficulty, 
according to him, is due to their African or Surinamese roots and their education. “Their parents give 
them too much freedom. It’s for that reason that they have begun to do things that they shouldn’t 
do”. Although that he has Ghanaian roots, him and his Surinamese friend both agree that he is a 
calm boy, giving the impression that he considers himself to be different from the Ghanaian people 
of the South-East. But when we asked him if the neighbourhood that people live in has something to 
do with whether they are violent or not, he said no. 
 
Police presence in the neighbourhoods doesn’t seem to be of great importance for the interviewees 
feeling of security. Only one interviewee thought that police presence is necessary in a 
neighbourhood such as New-West Amsterdam (where he lived) because of “all the shit that goes on 
there”. A girl who lives in South East Amsterdam remarked that “over the last two years, the number 
of police officers in our neighbourhood has increased. “I think that this is a good thing, it doesn’t 
bother me. They help to prevent problems and keep the neighbourhood in order. But certain people 
don’t like them; they feel watched.” Another girl said that she thought the presence of police 
officers could be useful to keep her neighbourhood safe. She emphasised the role of police officers 
as guardians of the inhabitants’ well-being. She doesn’t ‘walk the streets of the neighbourhood, 
looking for people that need help.’ One of the interviewees, a boy that lived in the South-East, 
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explains that there is a difference depending on whether a neighbour or a police officer corrected 
her behaviour. If a neighbour corrects him, in a friendly manner, he will listen. If not, if for example 
the neighbour shouts, he will shout back. But he will always respect a police officer. “We don’t mess 
around with them. When a police officer approaches us, we smile and stay calm. Yeah, a police 
officer has the right and the power to arrest us.” 
 
None of the five interviewees were in contact with social workers, but they all emphasised the 
importance of the way social workers deal with young people. They should be friendly and show a 
real interest. If not, young people won’t say anything to them. An interviewee also mentioned the 
age of a social worker. He or she should be young, or at least young enough to be able to 
understand what happens with young people and what issues they are confronted with. Three of 
the interviewees regularly attended a community centre to play games (baby-football) or for other 
activities such as cooking together or bowling. A boy wanted to obtain a trainer through the 
community centre that could help them to reach their objectives on an individual basis. But in his 
experience, there are too many young people in his community centre for the trainers to be able to 
offer this help. Therefore, he wanted more community centres in his neighbourhood (North 
Amsterdam). 
 
None of the interviewees spoke negatively of the cultural diversity in the area that they lived in, or 
of the cultural diversity in the school they attended. When they described what they like in their 
neighbourhood, the security and the respect of other cultures and religions turned out to be 
important factors. This sort of cultural diversity does not seem to pose any problems. 
 
We didn’t explicitly ask interviewees if they would prefer to live somewhere else, and this wasn’t 
brought up in any of their responses either. When we asked them what they would like to change in 
their lives, one girl mentioned that she “would like to move to a bigger flat. Not because of the area, 
but because our flat is too small, our neighbours could move with us.” 
 
All the interviewees, whether they were interviewed according to the first or second thematic list, 
considered education to be a method of constructing a good future for themselves, but no one 
amongst them linked this future with being in a better neighbourhood. The interviews gave the 
impression that the interviewees didn’t consider their neighbourhood to be worse than any other. 
None of them referred to what strangers could or did think of their neighbourhood. 
Identity 
 
Almost all the interviewees attended culturally diverse schools. “In my school, there are Moroccans, 
Dutch, Turks and…er…Surinamese, Ghanaian, everything”. The only exception was a girl who went 
to school in a more prosperous part of Amsterdam. This school was once culturally diverse, but 
throughout the last two years, it’s become a mainly white school. When we asked questions about 
the formation of groups the responses differed. “In my class, everyone mixes with everyone else, 
there are no groups. Just like that, it’s normal” versus “I like my school, but it’s annoying that people 
belong to different groups. I don’t want to, because I think that you should socialise with everybody, 
you shouldn’t differentiate between different people.” According to most people, the formation of 
groups that took place in their school was not based on cultural origin. Knowing one another from 
your neighbourhood, an old school or things like that, were considered to be stronger factors. 
Religion was also mentioned, but only twice. Respect for other people came up in almost all the 
interviews. 
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One interviewee, a Dutch girl that attended a culturally diverse school and works as an intern in 
another, both of which are in culturally diverse areas, had another experience. She explained how, 
in her school, people did not make distinctions between cultures, nor did they form groups, 
however in the school that she works in, they do do this, and groups are formed as a result. She 
stated that in the classes, the people that were an ethnic minority, which was for the most part, the 
white people, were often excluded. Her explanation for this was that the students at the school are 
still very young (11-15). This explanation is contradicted by the remark of a seventeen-year-old boy 
who told us during his interview that he was only accepted into the class once it became clear that 
he was half Moroccan. Before that, he was considered to be Dutch, which was clearly the reason for 
which he was not fully accepted. 
 
None of the interviewees, with the exception of one girl, felt discriminated against or excluded. This 
girl attended a predominantly white school and felt as if she was treated differently by her teachers, 
but no so much by her fellow students, because she is black and lives in South East Amsterdam. Her 
peers sometimes made black jokes that she didn’t like, but when she told them to stop they did. She 
considered these students to be ignorant rather than bad. All the interviews recognised, however, 
that some people are discriminated against or intimidated. According to them, this happens because 
of their behaviour or their character, not because of their cultural background. The schools are 
careful of discrimination and intimidation, but some think that they should be doing more, like 
punishing the delinquents harder, in order to frighten the others. 
 
From the way that the participants spoke about socialising or going out, we had the impression that 
they didn’t consider any part of the city as a ’no-go zone’, in the sense that they would feel 
discriminated against there. They seem to move around the city easily, by cycling or on public 
transport. 
 
Only one interviewee mentioned that certain subjects, such as Islam, cannot be discussed in class: 
“because of social and cultural differences certain subjects cannot be touched in class. Sometimes, a 
teacher will try and discuss religion or aspects of religion, but they never get very far. I think that if 
we want everyone to realise that we all need one another, it must be understood that religion and 
culture of origin are not an obstacle to this.” The same interviewee complained that schools do not 
do enough to put students in contact with each other. This is remarkable, because they were the 
only one that expressed the necessity of having more contact with fellow students. From their other 
responses to other questions, we recognised that their needs are more to do with their character 
and their anti-school attitude. 
 
It is not clear if, or in what way the identity of the interviewees is defined by their religion. One 
interviewee explicitly stated that him and his family go to church every Sunday, and other said that 
he is Hindu. Knowing the cultural backgrounds of some of the interviewees, we expected that the 
issue of religion would be mentioned much more in the interviews, but this was not the case. 
 
The interviews revealed a strong awareness of their own cultural background. Even if everyone had 
Dutch nationality, somewhere down the line, they referred to themselves as Egyptian, Surinamese, 
Ghanaian, Moroccan etc. Sometimes, as if in relation with what they noticed in other cultures (them 
and us), sometimes as an explanation for something (for example, “I am aggressive because I am 
Surinamese”, “I was only accepted when they discovered that I’m half Moroccan”). One 
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interviewee, who at first said that he can get along with everybody, told us that he wouldn’t go out 
with an Arabic girl, because he “can see how they treat boys and he doesn’t find it funny.” 
 
This awareness of their own cultural background does not necessarily imply that they can speak the 
language. The parents of a Ghanaian boy only spoke in one of the Niger-Congo languages; he replied 
to them in Dutch because he did not know their language; the half Moroccan boy did not speak the 
language of his parents, nor did the Surinamese boy. Both replied to them in Dutch, mixed with 
words from their parents’ language. We knew only of one Egyptian girl that spoke to Arabic at home 
and sometimes with her friends. 
 
When we asked about their role models (one of the questions from the first thematic list), three of 
the five interviewees referred to a feminine figure, (two mothers and one grandmother). In the 
interview in which two boys were interviewed together, the question wasn’t asked. 
 
What all the interviewees had in common was their motivation to have a good future. For some of 
them, a good future signified “money, a nice house and a fast car”, for others it signified a good job 
such as administrator, hairdresser, lab assistant, youth worker, social worker and so on. Most of 
them combined school with work to be able to fund at least a part of their studies. Some of them 
paid their full school fees themselves. Parents appeared to be important motivators for most of the 
interviewees; they didn’t always totally understand what their child was studying (because they 
didn’t speak Dutch themselves and/ or they weren’t educated themselves), but they pushed them 
to study to build themselves a good life. Those that had difficulties with the curriculum sought the 
help of their teachers and mentors; most of them were happy with the supplementary help offered 
by the school. A (Surinamese) boy said that he would like to have someone to talk to, for example, 
about his future. “A teacher or something like that. Perhaps maybe in a Community Centre… My 
mother (the father was not mentioned) doesn’t really talk to me very much. She tells me what to 
do. What she says goes! I prefer Moroccan parents. They talk to their children about emotions and 
stuff. I will do that with my children. I will be strict, but I want to be able to go to bed at night 
knowing that I understand my child”.  
 
From the interviews, we observed that ‘school’ plays a very important role in learning about cultural 
diversity. Not because schools give this question much attention, but because “school forces you 
into a situation in which you have to deal with children from all sorts of cultural backgrounds. Things 
have to be done together”. Another interviewee expressed it like this: “if you have a reason to come 
into contact with people from other cultures, it is easy to establish relationships outside of your own 
ethnic group. Without this reason, it is quite difficult.” All the interviews attended schools with 
people of different cultures from a young age. That could explain why all of them have friends with 
different cultural origins to their own. 
 
Another important factor for the mixing of young people belonging to different ethnic groups is the 
use of a common language. All the interviewees communicated for the most part in Dutch with their 
peers, in or outside of school. (The Dutch that they speak between them is often dotted with words 
from other languages.) 
 
Changes suggested by the interviewee 
 
There was no question that could have given way to suggestions of changes in either of the thematic 
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lists. Furthermore, none of the interviewees proposed any changes regarding the issues of 
“neighbourhood” and “identity”. 
 
Other significant information : 
 
Based upon the theme « present-past-future » and the supplementary thematic list: 
• Social workers should approach young people in a normal way and their interest in their well-
being needs to be genuine. If not, young people will not listen or speak to them. (two interviewees). 
• Youth workers and educators must be young enough to understand the issues that young people 
face. (two interviewees). 
• Young people must learn how to deal with different ethnic roots (without losing their own 
identity). For those who don’t learn this from their parents or at school, trainers or social workers 
are necessary. (one interviewee) 
• Community centres are too crowded, and so you can’t have individual attention from the trainer. 
Therefore, there should be more community centres and/ or educators. 
 
In response to the main question « What do young people need to be able to fully participate/ 
integrate in schools in multicultural areas? » and the list of supplementary subjects: 

 It benefits children’s education if they speak Dutch at home and if their parents have a 
good enough level to be able to correct them. 

 The school should pay more attention to students’ home situations and if necessary, offer 
parents information in a way that those who do not speak fluently can understand. If 
schools don’t do this, parents cannot help their children to obtain better results. (one 
interviewee) 

 Teachers (in culturally diverse schools) should be more motivated and better prepared for 
their classes. (4 interviewees) 

 The earlier that a school or teachers signal that there are problems due to a linguistic or 
arithmetical deficiency, the better the chances that the child will stay in school. (one 
interviewee) 

 Schools should pay more attention to intimidation and discrimination. Teachers should be 
more alert, bullied children need to be better informed on the place to go to get help, and 
bullies need to know that they will be punished. (6 interviewees).  

 
 
Profiles 
 
We are aware the results of the interviews could be tainted by the fact that all the interviewees go 
to school and seem to live in similar non-deprived environments. This analysis of the interviews 
therefore cannot represent all young people living in culturally diverse neighbourhoods. That being 
said, and bearing in mind the fact that two different thematic lists were used (for reasons explained 
above), the profiles of the interviewees created on the basis of this analysis risk being confused. 
 

 

Conclusion 

One thing that the analysis demonstrates is that education is considered to be important by all 
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the interviewees as a way of having a better future. Most of them have part time jobs to 

contribute to the costs of education; some of them even pay their fees without the help of their 

parents. (It is important to note that all students in Holland, no matter their level of education, 

are eligible for government funding (for their studies and living expenses)). Parents have to make 

a contribution based on their income. Certain interviewees were more motivated by their 

parents than others, but that is not related to a person’s cultural background, in the sense that, 

one ethnic group can be seen as being more motivating that another. Interviewees did not seem 

to be particularly bothered by situations in which parents do not have the means to help their 

children with their school work due to a lock of knowledge of the Dutch language. If necessary, 

schools can offer tutoring. Furthermore, a lot of a student’s homework is done with their peers. 

None of the interviewees were afraid of not being able to find a job because of their cultural 

background. 

What is striking is that the interviewees were all aware of the cultural differences of the people 

who live in their neighbourhoods, without questioning or judging them. They all seemed to take 

it as a given that society is culturally diverse. The research reports indicate that “in the Dutch 

case, for example, 50 % of native young people claimed to have a negative attitude towards 

Muslims”1 and that native young people considered “Islamic traditions to be incompatible with 

their values and traditional way of life”2  

The results of our interviews contradict these observations. These observations could be 

explained by the fact that all the interviewees had bicultural origins, in the sense that they were 

born in Holland but they came from non-Dutch cultures. Another explanation for the differences 

between these observations and our findings could be that “most of the research on intergroup 

attitudes tended to concentrate on the dyadic relations between the groups that were ‘in’, and 

groups that were ‘out’, ignoring the dynamics of current multi-ethnic contexts in western cities”3 

It is our belief that the Amsterdam’s multi-ethnic context has a strong influence on the 

interviewees’ perceptions of their diverse cultural environments. As the interviews indicate, the 

interviewees attribute a lot of importance to helping culturally diverse schools to improve their 

ability and desire to socialise with people from different cultural backgrounds, without showing 

favouritism to one particular cultural background. If they had had feelings of social deprivation, 

we could imagine that that would have been different. But none of them even mentioned any 

such feeling. The interviews did not provide enough information to form a judgement on religious 

profiles. This can be largely explained by the questions asked, but we could also confirm that, as 

all but one of the interviewees didn’t bring up the subject themselves, religion and the fact of not 

                                                            
1 Verkuyten, M., Thijs, J., 2002. In: Multiculturalism among minority and majority adolescents in the Netherlands,  International 
Journal of Intercultural Relations, Volume 26, pp. 91-108. 
2 Velasco González, K., Verkuyten, M., Weesie, J. & Poppe, E., 2008. In: Prejudice towards Muslims in The Netherlands: Testing 
integrated threat theory, British Journal of Social Psychology, Volume 47, 4, p. 667. 
3 Van Bergen, D. D., Feddes, A. F., Doosje, B. & Pels, T. V. M., 2015. In: Collective identity factors and the attitude toward violence in 

defence of ethnicity or religion among Muslim youth of Turkish and Moroccan Descent,  International Journal of Intercultural 
Relations, Volume 47, pp. 89-100. 
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having the same religion as others in their class, or in their neighbourhood, isn’t particularly 

important to them. 
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Name and Country of Partner 

Merseyside Expanding Horizons, UK 

Description of the sample, number, gender, age and neighbourhood  

We conducted the following interviews: 
July 12, 2016 The Joseph Lappin Center 
July 14, 2016 Toxteth TV 
July 15, 2016 Toxteth TV 
July 26, 2016 The Joseph Lappin Center 
July 28, 2016 Toxteth TV 
 
14 young people aged between 16 and 24 including 6 girls and 8 boys. The areas inhabited by the 
participants are: Toxteth and Kensington in Liverpool. 
 
Immigration to Toxteth took place from the 19th century with the arrival of African and Chinese sailors 
and thousands of Irish Catholics and Welsh migrants, so far most of the inhabitants have origins from 
the Caribbean, Yemen and Somalia with relatively few from the Indian subcontinent. The region has a 
very large mixed ethnicity community as a result. 
 
Because of its proximity to the Knowledge Quarter of Liverpool, Kensington has become a popular 
student district, consisting mainly of students from the University of Liverpool and Liverpool John 
Moores University. In 2001, 12.29% of the population of Kensington were enrolled students. 
Kensington has a percentage of 30.7 of population belonging to ethnic minorities. 74% of Kensington 
and Fairfield residents were born in England. The other main answers for country of birth were: 3.1% 
Nigeria, 1.3% China, 1.3% India, 1.1% Northern Ireland, 1.0% Zimbabwe, 0.9% Ireland, 0 , 7% Scotland, 
0.7% Wales, 0.7% Ghana. 
 

Description of research tools 

Describe the questions asked and form 4 groups, particularly those concerning: 

1. The Neighborhood: 
- Aspects perceived as negative by the interviewee (identity threats) 
- Aspects perceived as positive by the interviewee (external resources) 

2. The interviewee and what he identifies as characterizing his identity 
- The attitudes perceived as negative by the interviewee (identity strategies weakening the 

social link) 
- The attitudes perceived as positive by the interviewee (identity strategies reinforcing the 

social link) 

We conducted a "typical" questionnaire of 4 main parts and used a semi-directive interview mode: 
 
Part 1 - Introduction 
• Where do you live ? 
• How old are you ? 
• What is your work, area of interest / study? 
• What do you like to do during your free time? 
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2nd part Identity / Zone 
• Can you give 5 characteristics that define you? 
• Can you describe the area where you live? 
• How did you arrive here and when? 
• Have you ever lived in a multicultural area before? Are you able to compare them? 
• How do you perceive your neighborhood? (Positive image / negative image ... why?) If they find it 
difficult to answer this question: how do you feel about living in this neighborhood rather than 
another? 
• What do you think is missing in your neighborhood? 
• Have you ever compromised your personal beliefs to mix with other cultures? 
 
3rd part Prejudice / stereotypes 
• How do you think people from other cultures perceive you? 
• How do people from other regions react when you say you live there? / (If they have trouble with this 
question: What image do other people in your area have?) Positive image / negative image ... Why? 
• What do you like about living in a multicultural neighborhood? 
• What does not like to live in a multicultural space? 
• Do you think that living in a multicultural environment influences the way you think, feel and behave? 
How? 
• Do you think the media is responsible for creating / nurturing stereotypes? 
 
Part 4: Action 
• Do you think youth groups can do more to help young people become more engaged? 
• What do you think you could do with your local community to improve your area and make it a more 
interesting / enjoyable place to live? 
• In your opinion, what can organisations and associations do to improve the region for you and your 
community? 
• What do you think about politics? 
• What do you think politicians can do to improve your neighborhood for you and your community? 

 

 

1) The neighborhood 
Living in a multicultural society 
What is very clear is that all the interviewees define the multiculturalism of their neighborhood as a 
factor of individual and social wealth. Moreover, they recognise that exchange and dialogue between 
different cultures leads to knowledge, fosters tolerance and minimizes the possibility of conflict. 
"Really understand each culture, see how all cultures are peaceful and respecting at the same time, too 
... You know ... make your life a lot better because you learn a lot of interesting things from other 
cultures that will benefit you in your life and also it makes you a very open person "; "Knowing different 
cultures expands your personal knowledge ... ..and it's a good way to get rid of ignorance in people 
because you get to know people's different perspectives on life" 
The aspects of the neighborhood perceived as negative are rather those linked to the way others see 

Description and handling of data  
Organise the responses received into 4 categories with extracts of the interviews 
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them, the external image of the neighborhood. We observed a  sense of injustice that was  felt by 
young people since the generally accepted  image of the neighborhoods is not rewarding for the 
communities that inhabit them 
"If you mention Toxteth to other people, of course, they have a stereotypical view of Toxteth that there 
are a lot of black people ... or that white people are not welcome in this area, that you could not walk 
after midnight ... .. the night of November 5th (Feast Day) a taxi will not stop in the street because he 
will think that someone will throw fireworks in their car .. .. but it's not true at all. " 
“Usually when we talk to people from North Liverpool or other cities etc ... they always say ... oh you 
live there ... oh you know how bad it is, people are ... like this or that ... and I'm just saying it's the same 
in all the cities ... you know, you think Toxteth is bad, but, you know, the northern neighborhoods of 
Liverpool are probably worse, there are not so many killings or stabbings here " 
Another very interesting aspect of the study is the dialogue between the different communities. It is 
clear that if multiculturalism is a strength, a necessity so that there is a human and cultural 
enrichment, the will to keep one's own values and traditions remains. 
To the question: "Have you ever compromised your values and beliefs in order to mix with other 
cultures? The young people responded rather firmly: 
"Not really, it's different but the point of view of religion and the point of view of culture are completely 
different, but religion obviously influences a person's culture, that's for sure, but someone with the 
same religion can be 100% different. For example if you were born and raised in this country, your 
culture tends to be different from the culture of your parents who come from a particular type of 
country ... ok? And I do not think my culture has been affected so that I can take on another culture so 
with culture I just think it's my culture, so I go to a church or if I go to a mosque or if I go to a synagogue 
for example other people of my religion would not like to go to these places in particular, they will not 
communicate with others outside the religion that is their culture, but my culture is to really get 
involved with different communities and cultures ". 

 "No, I think other cultures accept my culture, so I do not feel obliged to change (" What's your culture 

then? ") ... Jamaican Jamaican and African and I have a lot of Asian friends and I am Chinese and Irish " 

"Yes, I think I have done it because I have Sikh religion, we are not supposed to eat halal meat because 

of the way the animals are slaughtered but seeing that I have Muslim friends and they can eat only 

halal food "I would not say that I did it to mix with other cultures, it was because I was growing up, I 

was not accepting my beliefs ... that's how I was. I was like that since I'm a kid and being into science 

turns me away and yeah it's just how I was I did not change to fit them, it was a natural process. 

 

 2. The interviewee and what he identifies as characterizing his identity 
 
The interviewees also spoke of a positive influence on their identity regarding openness, to the 
question: "Do you think that the neighborhood where you live has an influence on your identity and 
behavior? ". 
We collected answers such as: 
" Yes…. I think that because you think you're learning people's culture, it makes you think more about 
their point of view. Even with different types of ethnic minorities, we all think that certain types of 
connection 
Also, concerning the characteristics of young people, answers mentioning the opening towards other 
cultures is quite frequent: "I am a very frank person. I like hanging out with different communities and 
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different types of people. I like working in the community and helping many people out and I am a very 
busy person working, the more I work, the better I feel " 
It can be seen that the sense of belonging develops more towards the neighborhood where they live, 
especially if it is particularly stereotyped, a kind of pride linked to the neighborhood and a desire to 
fight against prejudices, referring to the violence that is connected to the neighborhood. Toxteth in the 
past, when neighborhoods were the focus of intense media attention due to riots, the Toxteth riots in 
July 1981 caused civil unrest in Toxteth in Liverpool city center, partly because of long-standing 
tensions between the local police and the black community. 
 
On Monday 6 July at 02.15, Merseyside police fired for the first time between 25 and 30 CS gas 
grenades in the UK, outside of Northern Ireland. The gas managed to disperse the crowds. In total, the 
riots lasted nine days during which 468 policemen were injured, 500 people were arrested and at least 
70 buildings were so badly damaged by fire that they had to be demolished. A hundred cars were 
destroyed and many businesses were looted. Subsequent estimates suggested that the number of 
injured police and destroyed buildings was at least double the official figures (source: 
http://news.bbc.co.uk/1/hi/uk/1419981.stm). 
 
"... If you mention my neighborhood to others, they will have a stereotypical view of Toxteth, they will 
say that there are mostly blacks or that whites are not welcome in this area and that you can not walk 
around in the evening…. A taxi will not stop here during the Bonfire Night (national day it is common to 
attend firecrackers thrown in the streets), they  think we will throw firecrackers in their car, but it is 
not true. As I said, I am a very communicative person and we have many people from different 
cultures. All around Toxteth (...) there are many students who live here from different cultures too (...) 
people still see Toxteth in the eighties with riots and other things, but it was more than 30 years ago ". 
 
3. Changes suggested by the interviewee (for oneself, society, associations and / or public 
authorities) 
 
Change is often perceived as something that is intrinsically built into in societies "... by bringing people 
together from different communities and cultures, helping each other to understand  cultures, which is 
a good thing, so I think this could help” 
The young person is seen as an actor of change, and the interviews of this Research Action led to the 
questioning of their own practices: "... I would communicate with neighbors more I have a Chinese 
neighbor who lives on the other side of the street, for me I could make more effort to talk to him and 
learn more about them and their culture » 
 
Intervention by organised civil society is also seen as essential to renewing the social fabric. The social 
links and the question of the interaction practices in the neighborhoods seem necessarily linked to a 
network of local organisations. Organisations of social promotion, but also artistic and cultural ones. 
 
"We need more Children's Centers to take them off the street so they do not get bored and they 
should have events and stuff for them to do." 
 
"If something had to be funded, that would be what I just talked about, so not just something boring, 
but something where people would like to participate, whether you're young or an adult. Youth groups 
can make it a lot more interesting " 
 

http://news.bbc.co.uk/1/hi/uk/1419981.stm
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Concerning the political sphere and the politicians, we observe an extreme general disillusionment. 
They also highlight a lack of knowledge of politicians about the life of the communities they are 
supposed to represent.   "I think everything is wrong, they say one thing and do not keep their word"  
"(Politicians) could get to know the community better on a personal level and say what they think 
about it"   "I do not have much to say about it but all I can say is that there are good politicians, but it is 
probably more difficult to make this country work not only for we ethnic minorities but also for ethnic 
majorities. Among the practical actions proposed by young people: "Politicians (...) should live with a 
lower standard of living for a week or days to see the struggle so they know what it is from their point 
of view and they will know what needs to be changed in right now they think they know they're just 
making suggestions but they need to see for themselves what's going on " Taking into consideration 
the context in which this Research Action was conducted, we understand better how some young 
English people have recently developed a curiosity towards politics. In the aftermath of Brexit, a survey 
focusing on young people, their identity and asking questions of living together in different 
communities has awakened their own questioning about Brexit. 
 
 "I was not used to (political) interest, recently after the European referendum, I became very engaged 

and interested in politics. I think the European referendum was a big mistake and Boris Johnson really 

needs to leave, Nigel Farage has to leave. I think politicians need to be more involved because they can 

say all these things that they're going to do that, they're going to do it but they do not know what its 

like in our community because they're coming from higher class community, they do not know what we 

are experiencing, they need to be more involved and see what we are going through. "  

 

4. Other significant information  

Another significant aspect is the view of the media. Indeed, all young people do not feel positively 

represented in the media, they say that the representation of their neighbourhood in the media is 

detrimental to the image of the neighbourhood in which they live.   They denounce the under-

representation of multiculturalism in the media: to the question "Do you think that the media have a 

responsibility in feeding prejudices, all young people responded positively:" Massively, they tend to 

focus on culture ". "... we are not born with stereotypes and prejudices, we are taught them, and the 

media is one of the greatest social agents that teaches people different things in life ... the shootings in 

America,  we see all this and in TV shows generally we always see a white cast or a very small ethnic 

minority representation who are always the bad guys or unattractive people ... these things make you 

not directly but subconsciously see ethnic minorities like that " 

Conclusions – Analysis 

Suggested Explanations     

 
Overall the sample interviewed has a positive relationship with their neighbourhood and their 
multiculturality. Most young people identify with the neighbourhood and claim that the different 
cultures in their neighbourhoods have a positive influence on their identities since it allows them to 
develop an open-mindedness and a good knowledge of different worlds. Another aspect, the notion of 
living together is a practice they seem to experience daily and in a simple way. To define it is 
something more complicated. Interviewees seem to experience mobility especially in the direction of 
the city region. Moving to another neighbourhood seems to happen only if there is a force majeure: 
employment and schooling. The neighbourhood seems to be a comfort zone because everyone knows 
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each other. For interviewees, cultural diversity is also a key element in the quality of the 
neighbourhood in which they live. Another crucial aspect of living together is the weight of the image 
of the neighbourhood given by the media. Indeed, in particular, the Toxteth district suffered a media 
war following the events of 1981 (see also: https://www.theguardian.com/cities/2015/sep/14/toxteth-
riots-1981-summer-liverpool- burned-patrick-minford-jimi-jagne). Which has, by reaction, triggered a 
pride of its inhabitants. Young people invite the media to be more responsible for their power of 
representation with regard to their neighbourhoods, but also young people in general. Also, 
multiculturalism is inspiring and young people themselves feel empowered to be part of the change, 
yet they point out the inability of politicians to plan effective programs because they do not know the 
territory. Finally, young people see art and the voluntary sector as a catalyst for positive change in 
their neighbourhoods. 

 

 

Partner name and country 

REDE from Jovens para a Igualdade, PORTUGAL 
 

 

Description of sample (1 page) 

Name, gender, age and neighbourhood (description of the neighbourhood and community ratios) 

 

We carried out interviews (using a 13-question format) with 20 people (twelve men and eight women, 
aged between 11 and 25). The average age of the interviewees was 18 years old. 

 

 

Description of the research tools (1 page) 

 

Describe the questions asked and put them into 4 groups, particularly those that concern: 

13. The neighbourhood 

- The aspects that the interviewees perceived to be negative (threats to their identity) 

The aspects that the interviewees perceived to be positive (exterior resources) 

14. The interviewee and what they considered to be a characteristic of their identity 

- The attitudes that the interviewee perceived to be negative (identity strategies that weaken the 

social link) 

- The attitudes that the interviewee perceived/ sees as positive (identity strategies that reinforce 

the social link) 

15. Any changes suggested by the interviewee (for themselves, society, associations and/or 

public authorities) 

16. Any other significant information 

 

 
We have mapped out a 13-question type questionnaire 
1.Can you present yourself? 



                     
  

 
 

 48 

This project has been funded with the support of the European Commission.The 

European Union is not responsible for any use that may be made of the information 

contained therein." 

   a. Name 
   b. Age 
   c. Profession (what they do, study, work as, if they are unemployed) 
   d. Area of study (if they are a student) 
   e. I live in the city of… 
   f. nationality 
   g. origin 
   h. beliefs/ religion 
   i. pass times (what you like to do in your spare time) 
 
2. If you had to describe yourself in 5 words, what would they be? 
 
3. Tell me about your family 
 
4. Could you describe where you live? What is the image that you have of your area (positive/ negative 
aspects, etc) 
 

17. Do you like living there? 
 
6.  Do people tend to react when you tell them what area you live in ? yes? No? If yes, what is their 
reaction? 
 
7. What would you do to improve the area that you live in? What would you/ the young people of the 
area do to improve this area? 
 
8. Do you consider your neighbourhood to be multicultural (with different cultures and people from 
different ethnic groups) ? Has this influenced your way of being, thinking, acting ? How? 
 
9. Have you ever felt discriminated against ? if yes, why ? 
 
10. Talk to me about the XL project. Do you think that this is a good iniative ? why ? Which other 
organisations work in this area, and how? 
 
11. What do you think could be done to change the political level of this area ? 
 
12. How has this interview helped you ? 
 
13. Who are you? 
 
According to the divisions presented, we have decided to regroup the following questions into four 
proposed groups. 
 
In this interview, we have decided to start with an open question, ‘Describe yourself’ where we ask 
about  personal characteristics such as : 
 

1) Neighbourhood 
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 (4) Could you describe the place where you live ? What image do you have of your area ? 
(positive/negative aspects, etc) 

 (5) Do you like living here? 
 

2) The interviewee 

 (6) Do people react when you tell them that you live in this neighbourhood ? Yes, no? If yes, 
what is their reaction? 

 (8) Do you consider your neighbourhood to be multicultural (with different cultures and people 
from different ethnic groups)? Does this influence your way of being, thinking, acting? How? 

 (9) Have you ever felt discriminated against? If yes, why? 
 
         1) Changes suggested by the interviewee 

 (7) What would you do to improve the place that you live in ? What could you/ young people do 

to improve this area? 

 (10) Talk to me about the XL project ? Do you think that this is a good iniative? Why? 

 (11) What do you think could be done to change the political level of this neighbourhood ? 

 (12) How has this interview helped you ? 
 

These four questions allow us to understand the general characteristics  from the sample that was 
created. These questions allow us to see, in general, who the interviewee and the interviewer are. 

 
1) Characterisation of the sample 

 (1) Can you present yourself? (age, origins, neighbourhood) 

 (2) If you could describe yourself in five words what would they be ? 

 (3) Talk to me about your family 

 (13) Who are you? 
 

Although there are, as in all interviews and social analyses, contradictory responses, we have divided 

these questions by group, because they can provide us with insight to the question behind each group: 

‘What do young people want to tell us on this subject?’ 

Laranjeiro are was initially only somewhere to pass through because it is situated near the sea front 

where merchandise arrived and was then transported. During its urban development, Laranjeiro 

became bigger and bigger in size because of the growing industrialisation in the areas around the 

capital city. This quick growth resulted in the development of an urban construction without much 

consideration for any green areas, meeting places to benefit its local population. However, a sense of 

community was created, with lots of strong links; we will develop on this subject as we continue. 

 The whole developpment was based on our conviction that all people have the right to belong to a 

community, equality of access to and use of social spaces, and an active participation in their 

construction process. The right to belong to a community is directly linked with the right to 

accommodation and brings into question the multiple processes of segregation, insecurity, 

discrimination, increased vulnerability and eviction which restricts the right to accomodation, as well as 
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services, equipment and spaces of our towns. The analysis of the interview content below aims to 

ensure that accomodation is not considered as a business that excludes the most vulnerable, that 

evicts those that cannot pay inflated and unpredictable prices, from their homes, that always benefits 

the same people, and finally does not let the cultural diversity of an area such a Laranjeiro be invisible.  

 

 

 

 

 

Description and handling of data  
Organise the responses received into 4 categories with extracts of the interviews 

1. The neighbourhood 

- The aspects that the interviewees perceived to be negative (threats to their identity) 

The aspects that the interviewees perceived to be positive (exterior resources) 

 

As mentioned above, in this section we are going to look at the views that young people have of their 

own neighbourhoods, as well as their views on the stereotypes that exist about these 

neighbourhoods. 

 

As with the characterisation of the neighbourhood, the young people interviewed have identified the 

following factors, which in our opinion, are very revealing about the social situation. 

 

1. Being a housing estate: From the beginning of the interviews the interviewees all spoke of the 

neighbourhood as a social housing neighbourhood- The expression ‘I live on a housing estate…’ is 

revealing in itself. 

 

A housing estate is characterised by a very strong and symbolic cultural plan, the traditions and the 

almost untouchable practices – the identity of the neighbourhood becomes very strong. For this 

reason, the inhabitants …. are proud to belong to a particular neighbourhood, independently from its 

economic characteristics. A housing estate also has the stereotype of being a dangerous place, 

populated by illegal immigrants, criminals and deviant behaviour- whilst for the most part the 

responses to question 4 show that, despite this being the beliefs that outsiders have, this is not 

actually the case. 

However, as the responses developed, many people recognised the problem of drug trafficking in the 

area, the high crime rate, and that public spaces are degraded and polluted. 

 

These responses could seem contradictory, but in fact they aren’t. It is one thing to look at the 

stereotyped images that an outsider may have of a neighbourhood, but it is very different to look at 

the image that the residents have themselves and at the same time how they see themselves in this 
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context. Although the residents do not enjoy the negative and often stereotypical aspects of the area, 

it must be recognised that this is not a characteristic of the people that live there, it is not something 

that is etched in their DNA, but something that is circumstantial due to neighbourhood difficulties and 

social issues- such as a lack of interest in the outside world, a lack of help and economic development, 

a lack of recreational and cultural activities and segregation in schools. 

 

In other words, although the young people recognise the negative behavioural tendencies that exist in 

their neighbourhoods, which are known to outsiders, they also recognise a whole list of positive 

aspects that the outside world doesn’t see, or doesn’t want to see. For example, the fact all these 

young people see themselves as active actors of change by not following the same deviant behaviours 

of the neighbourhood. 

 

“How can I describe my neighbourhood? It’s not the best place, where I live, but I like the people that I 

meet there, they are good friends. There are always people that aren’t so good, but try not to see me 

as one of them.” 

Rita 

 

Once again, putting the idea of equality within the area aside, it is also more diverse than other 

districts and so needs to be treated representatively, distinguishing the different characteristics and 

recognising diversity. 

 

Opinion 2. Community 

 

This factor is inherent in the sense of a neighbourhood as previously described. Parochial 

neighbourhood relations are extremely characteristic of all neighbours, whether they from are social 

housing estates or not, but much more prevalent in the first one. Because of the same intrinsic 

characteristics that a neighbourhood has, and the groups of residents: the weak economic power, the 

families, the immigrants and their descendants and multiculturalism, there is a bigger sentiment of 

solidarity between the people that live there.  

 

“I live on a housing estate where there are lots of safe people, where people often consider each 

other to be family, even if they are only neighbours”. 

 

Teresa 

 

 

Due to these strong and close neighbourhood relationships, often the borders between the public and 

private spheres become blurred, creating, as many people call it, local gossip. 

 

3.Invisible to the outside world 



                     
  

 
 

 52 

This project has been funded with the support of the European Commission.The 

European Union is not responsible for any use that may be made of the information 

contained therein." 

 

Although it was indicated above, this sentiment that was common amongst all the respondents, was 

that the negative and stereotypical existing image no longer exists. In other words, the sentiment of 

invisibility is very strong and very urgent because the reality is that these people are not recognised as 

individuals, just as someone from a certain neighbourhood. 

 

To resume the positive and negative aspects, the most emphasised are the following: 

 

Negative aspects Positive aspects 

o During the night - noisy 

o Gossip 

o Pollution on the street 

o Little care taken of public places 

o Lack of convivial public spaces 

o Potholes in the roads causing many 

serious accidents 

o Violence, theft, crime, drugs 

o Calm during the day 

o A good place to grow up 

o People are interested in eachother, 

family-like 

o A very young neighbourhood 

o Police patrol 

 

 

In conclusion, it is interesting to look at the last response to the question, and to live in the 

neighbourhood, because the response is categorically the same for everyone. Yes love, but they 

recognise that this could change. 

 

‘Yes, I like living here. The positive aspect is that everyone knows everyone else, but there are 

negative apsects too…a housing estate will always be a housing estate…’ 

Edgar 

 

2. The interviewee and what they identify as being characteristic of their identity. 

- The attitudes that are negatively perceived by the interviewee (identity strategies that weaken 

the social link) 

- The attitudes that are positively perceived by the interviewee (identity strategies that 

strengthen the social link) 

 

1. The interviewee and what they identify as characteristics of their identity. 

 

It is difficult to separate, in the responses given by the people interviewed, those given by people who 

live nearby and those given by people who live in the neighbourhood. It seems that the only time that 

they can be easily distinguished is when they talk about themselves, but even then, the boundaries 

between one another are visible, 
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We have chosen these questions to be the response of this group because we think that we can give a 

global idea on the two traits identified- the positive and negative attitudes identified by the 

respondent. 

 

Attitudes perceived as negative by the people interviewed, noted in the response to the question ‘do 

people react when you tell them where you are from ?’ 

 

For the most part, the interviewees responded ‘no’. There was no reaction when they said that they 

are from the neighbourhood, but for many different reasons. 

 

There is no reaction because the people are also from the neighbourhood, but the image is different 

for outsiders. 

 

Or because they don’t know the neighbourhood in question, and it has not been presented as a social 

housing estate. 

 

Or, people react when they find out in the following ways : 

- First of all, because the area has a bad reputation, they become worried 

- Because it seems all of a sudden that the person is from another world, and they no longer identify 

with them. 

- Because a social housing estate will always be a social housing estate – of course, when we’re talking 

about a social housing estate, because a chic neighbourhood in the centre of Lisbon would not be the 

same. 

- Fear ‘Are you not afraid living there ? With all the crime? 

 

- And also, the way they treat you changes, they lump you together with all the other people from 

social housing estates (as discussed above) 

 

This type of reaction has 4 actions of response that can be immediately felt or only over time: 

 

 

1. Isolation in the neighbourhood (to build the strong links within the area, but none with 

those from outside it). 

 

‘No, I don’t think so, I don’t believe so, because most people live in the same neighbourhood…There is 

no reaction’' 

Pedro Nuno 

 

2. Attempts by the respondents to be viewed separately from the reputation of the 

neighbourhood – links become weaker with the neighbours due to the assimilation with the 
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its preconceived image, and as consequence, with the people that live there. 

 

In general, some of my colleagues call me a gypsy because I live on a social housing estate, but in 

general, most of them live there too… well, they don’t all live in them, but they think badly of this 

neighbourhood because it is so unpopular at school, because some of the school kids that live here, 

they cause trouble, they are bad because they are considered as such in this neighbourhood and the 

school is also perceived badly because they are from here. But me…Even though I’ve been at this 

school for a long time, my colleagues have known me for a long time, so they don’t lump me in with 

them. I am from a housing estate, but it’s not the same’ 

Ana 

2. Revolting against the preconceived idea about the area, because the interviewee does not 

identify with the image of the neighbourhood, nor with the neighbourhood itself (Stronger and 

stonger links with the neighbourhood) 

 

‘Yes, the people that are ill-informed, that think badly of housing estates, think that there is only crime 

and gangs here, but we are just normal people, and i think, I’m not sure, that there is some crime, but 

it’s rare’ 

Enésio 

 

5. The perception that they have of the estate is starting to become more mainstream, and that the 

outside sees it as how it actually is, (the links with the area are stronger, as well as links with the 

outside)' 

 

When they talk to me, they don’t think that (i come from an estate), when i tell them that I come from 

social housing, they don’t believe me, but after they realise that it’s true, they don’t discriminate 

against me because of it, because they realise they I am just a normal person, that I’m not something 

special just because of where I live.’ 

Widmila 

 

In order to understand how these attitudes have developed in the area, they were asked whether they 

consider the area to be multicultural, and, if yes, whether this multiculturalism had influenced their 

attitudes. Although most the respondents said yes, they considered the area to be multicultural 

because there are lots of different ethnic groups, like Romany, black and white people… , the 

responses concerning the influence of multiculturalism on their identity were very different. 

We had as many responses stating that multiculturalism had an influence on their identity and their 

attitudes as those who felt that it hadn’t had an influence. 

 

‘Actually… when i think about it ? I think that there are people from different cultures, of different 

colours. What are the characteristics? The way of behaving, integrating myself further into society. Not 

discriminating people, treating everybody the same. And showing people, those who do discriminate, 



                     
  

 
 

 55 

This project has been funded with the support of the European Commission.The 

European Union is not responsible for any use that may be made of the information 

contained therein." 

that we are not all how they imagine, we are much more than that’  

 

We decided to learn more about discrimination and the feeling of being discriminated against. In this 

area, the number of people saying ‘Yes, I have been discriminated against, was huge. Only three of the 

people we interviewed had never felt discriminated against. People’s reasoning’s were all very similar, 

being black, or being from a council estate. However, there we were presented with other reasons for 

discrimination, notably due to being female, or having aspirations that a person in this area should not 

have (for example, becoming a contemporary dancer). As well as physical appearance- here the 

element of gender was rather striking. 

 

 

 ‘Yes, as a woman, for being fat, for being black. But most of the time it is especially because I’m black. 

Although this doesn’t affect me that much, because they are just comments made by kids, and I never 

keep my mouth shut.. If they call be latte or chocolate, I call them toilet paper, so I think that’s quite 

normal. It was only later on when I went into my fifth or sixth year that I became aware of 

discrimination. It was always a sort of joke for me. But after having grown up, being black did not 

bother me, because in my environment, I don’t know if its because here, in this area, there are lots of 

social housing estates, but I don’t experience/ see much discrimination.  

 

Widmila 

 

 

 

3.Changes suggested by the interviewee (for themselves, society, associations and/or public 

authorities) 

 

Something that was identified in all the interviews was the respondents’ lack of self-recognition as an 

active agent of change in their own neighbourhoods. However, through all the different questions that 

they responded to, we understood that these young people are active agents of change, even if they 

don’t realise it themselves. 

 

All the responses about the main changes needed in the area were very similar : 

1) Increase surveillance in the area to prevent deviant behaviour such as drug trafficking, and 

crime such as burglary and theft. 

2) Increase and promote awareness campaigns, the cleaning of the streets, and the reduction of 

pollution. 

3) The creation of other areas for the community by the town hall, and not only by the civil society 

(like the XL project that many young people were involved in) 

4) Promote relationship between the old and the young in the neighbourhood to prevent an 

increase in the generation gap that already exists. 
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5) And finally, invest more in young people, because it is necessary to help them to have the 

possibility of a different future. 

 

‘What I was talking about with my friends, was that we could follow the example of certain regions 

(interior) where the state financed the creation of new projects for young people such as the XL project, 

and that we could create iniatives and aid projects like that here’ 

Enésio 

 

Most of the answers given by the people interviewed started with ‘I don’t know anything about 

politics…’ ‘I can’t do anything to change my neighbourhood’ and so on. This made us think that the 

most urgent change needed in these areas is the empowerment of young people, by making them 

aware of how vital they are to making changes. 

 

The young people interviewed emphasised that they do not behave in the same way as some of the 

‘others’ in the neighbourhood, they put forward their own attitudes and behaviours as an alternative 

to the deviant behaviour that exists in the area. 

 

However, another question addressed in this area was without a doubt the role of the XL+ project in 

their growth as individuals and the active changes made in the neighbourhood, and here the responses 

are very clear. The XL project is without a doubt an excellent initiative that has been recognised by 

young people because it created alternatives and attractive activities for young people to do in their 

spare time, to obtain an education of quality, and so prepare themselves for the world of work. 

 

The suggestion given by the young people was for more projects and initiatives, but developed by the 

(town hall/local council), because they have the means and the responsibility to do so. This discrediting 

of political power is something that has been noticed throughout these interviews and perhaps 

explains the lack of interest in it. 

 

3.Creating profiles of interviewees sharing the same responses by analysing their common 

characteristics 

 

 

The young people that took part in this sample have an average age of 17.6 years, which can be 

rounded up to 18. The choice of respondants was made with a standard deviation of three years. Every 

interviewer chose pairs to interview that had a maximun age difference of three years. 

 

Our respondants were made up of 12 men and 8 women. The participants have said that is was more 

difficult to approach young girls, because they are less prepared to be interviewed than the boys. This 

interview can be considered invasive and so the young women were less willing to accept, it is for this 

reason that we don’t have that much information. Although biased, from a sociological point of view, 
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young women are more restrictive in sharing personal information with others, and in this case, in 

front of a camera for an international project. 

 

Our group was mainly made up of students, but we also had two young workers/ students, one young 

unemployed person and a self-employed person. In terms of origins, there were four other 

nationalities, as well as portuguese. Most of the young people that we had interviewed had dual 

nationality (with one being portuguese), and one interviewee had triple nationality. Around 8 of the 

respondants had a purely portuguese nationality. As the age difference wasn’t big, we couldn’t find 

any correlation between a respondants age and their nationality, but the data does not (supprimer) 

hide all the links, the youngest and the oldest respondants had similar birthplaces and nationalities. 

 

In terms of national origins, it is interesting to note that young people of portuguese nationality 

(coincidant...). The young people with dual nationality, were all from countries that are very naturally 

different from Portugual; such as Angola, Sao Tome and principe, Cape Verde or Brazil. This result 

shows that all their countries of origin are Portuguese speaking countries. (PALOP – the portuguese 

speaking african countries and Brazil – CPLP – Community of portuguese language countries). 

 

‘Regarding place of residence, we have observed that all the participants have at one moment or 

another lived in the social housing neighbourhoods in Laranjeiro, and the majority (14) still live there. 

 

‘I live in barreiro and I have three nationalities – Angloan, Tomean and Portuguese. I have these 

nationalities because I was born in Angola, my father is Tomean and my mother is Portuguese’ 

Caúdio 

 

Most of the respondants are members of large families, having at least two brothers and sisters, and 

live together with their immediate family. Three of our respondants already had their own children, 

two of the men and one woman. We could see that the values associated with family are constant 

within the sociological characterisation of portuguese society where the communtiy and the saying 

‘family comes first’ is still present. 

  

 ‘My family is great. We’re all a bit nuts, but we are normal, we are not the sort of family that all sit 

together on the sofa, but we are not distant, when someone needs it, we are all there for eachother’ 

Enésio 

  

We have also noted that there were three people who had a family history of straying away from social 

norms – where the parents are divorced or separated, and there and new family constructions. 

 

‘My family...my family... all families have a disfunctional side, but I think that my family are not an 

example, but my family....there are four of us from one marriage, and four from outside the 

marriage...but we get on really well. Yes, there can be friction, but every family has...we don’t all live 
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together, but we are happy’ 

Widmila 

 

However, in general, everyone described their families as good and happy. 

 

Finally, we arrived at what is possibly the most open question of them all – and we were given three 

types of answers – Who are you? : description of their identity characteristics; the answers were 

simply a name, or, the most unbelievable of the reponses was ‘i’m just someone in the neighbourhood’ 

 

 

 ‘I’m just someone that lives in the neighbourhood’ 

Crystiane 

 

 

Who am I? I’m a simple girl who just wants to live' 

Rita 

 

 

‘I’m Bruno and I am a young man from the south shore’ 

Bruno 

 

 

 

 

 

 

 

Conclusions – Analyse 

Suggested explainations     

From analysing the contents, it is interesting the see the points of view of the interviewees in this 
action research project with young people. 

With more than 13 open questions, it was possible to learn a bit more about the region, a bit more 
about the person being questioned, the interviewer and a bit more on the surrounding areas and the 
people that live there. 

As for the neighbourhood, we realised that, in most cases, it is described by its population as an 
excellent place to live, with strong neighbourly links between its residents, but we also realised 
alongside these positive aspects there are also those that are negative, including dirt/grime, drug 
trafficking, deviant behaviour and a lack of interest in the rest of the population is this area in 
particular. 

We verified that when interviewees’ responses were almost identical when they were asked what they 
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would change about the area. This also shows that there are very strong socialisation links that are 
characteristic of these residential areas, particularly social housing estates. The predisposition of 
residents to know their neighbours, helps with social cohesion, allowing the possibility of creating a 
better life together and new links of solidarity between people. 

The majority of the people targeted here were very determined and coherent concerning their 
opinions of the neighbourhood and what they would like to change. 

More than just changing the interior of the estate, it is also necessary to change the way in which it is 
perceived; creating more infrastructure to allow these changes to take place. Although the majority of 
young people don’t believe that it is within in their own power to be actors of change, they are the first 
to have clear ideas on what they would like to change. 

Something else that we have noticed that concerns young peoples’ images of themselves is the 
question of ‘who are you?’ ‘I’m just another person from the estate’ 

We were unprepared for this last category of responses when we analysed them, as they were very 
constant and had not been previously observed. That being said, we have correlated this question with 
‘do people react when you say that you live in this area? Yes/no? If yes, what is the reaction? And from 
the responses, we noticed that many of the people interviewed responded no, because they don’t 
tend to leave their neighbourhood very often, so they only meet other people from the same area. 
Unfortunately, this division, whether it has developed on its own, or been imposed, has a major impact 
not only on the self-esteem of the people interviewed, but also on their perception of society outside 
of their neighbourhood – something that cannot, and must not enter the neighbourhood as it could be 
damaging. This validates the stereotypes created by the majority of society when asked about the 
people that live on housing estates – that they are criminals, lazy and a waste of space. Something that 
is more and more accepted by young people, as we saw above in the interviews that we have 
analysed. 

This is worrying in the sense that the image of the neighbourhood can influence the image that they 
have of themselves… and thus influence their goals for their future. 

Political change is necessary for a direct, political invention, as, with the aim of trying to change 
opportunities for these young people, it is not objective to create another ‘no-go’ zone. The 
neighbourhoods have their own schools, town halls, basic public services, it seems that the public 
policy is more to condition the residents to not leave their neighbourhood and create a separate 
island.  

The XL project is a worthwhile initiative that arrived here 10 years ago. It has allowed a new generation 
of young people with new dreams and ambitions to have a better future, in which the world of crime 
and drugs plays no part. 

It is interesting to note that even if the identity of the young people described here can be tightly 
linked to their neighbourhood, they also want to go outside of it and educate people on their 
neighbourhood, to breakdown stereotypes and show outsiders the dynamics that are present there, 
analyse the situation and the possibilities to improve conditions, and in doing so, improving the lives of 
future generations and preventing deviant behaviour. 
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Finally, we also had to reflect upon the issue of gender equality, after analysing the content collected. 
At the beginning of the Action – Research training for young people, in which we had integrated 
activities on identity and equality of the sexes using the methodology of research, we understood that 
this question had become somewhat of a taboo subject. 
 
Through the activities, we understood that, formally, young people think that the roles of men and 
women should be equal, but in an informal manner, we noticed otherwise. In other words, throughout 
the activities, talking about gender equality was not difficult, but ensuring that this issue was adapted 
for the interview process was, in contrast, was much more difficult. 
 
The educational practices are distinct and limited, whether that’s for migrants, their descendants, or 
non-migrants. The roles of men and women are socially very defined and imposed by social norms. It is 
interesting to note the difference between those that spent a certain amount of time in their country 
of origin and those whose first memories are of Portugal. The image that they have, in terms of gender 
equality, is a lot more difficult in the countries of origin, and cannot be compared to Portugal. 
 
To conclude, we have noticed that the choice of words amongst the interview participants was also 
very illuminating on the differences between the sexes and the image that society has of men and 
women. 

 
 
 
The words that the boys used are very different to those used by the girls. The boys used words linked 
with success: determined, ambitious, confident, humble; whereas the girls concentrated more on their 
care capacities: mischievous, baby, child, friendly et finally, stubborn. These words were pronounced 
when the respondents had to describe themselves, and even without looking, it was clear that the 
table responded to each of the sexes, because they were describing what they considered to be social 
norms. 
.  
We also had to talk about gender equality because in Portugal, projects such as ‘Escolhas’ (similar to 
the +XL project, the main programme of the state which targeted the integration and education of 
young residents in deprived areas which have serious difficulties in empowering young girls. In this 
sense, it is very important to give special attention to this topic, and to have address the issue of 

Male Interviewees Female Interviewees 

Quick, sure, friend, friendly, cool, nice, loyal, 
hard-working, friendly, nice, friendly, drugged 
up, nervous, sympathetic, funny, cute, studious, 
nice, lazy, intelligent, vengeful, friend, extravert, 
sociable, shy, humble, hard-working, 
charismatic, friend, honest, friend, confident, 
fighter, responsible, intelligent, ambitious, 
humble, determined, ambitious, lazy, proud, 
intelligent, friendly, stubborn, determined, 
arrogant, confident, realistic, cool, humble, 
friendly, suspicious, intelligent 

Honest, sincere, child, lie, fun, abstinent, 
grumpy, child, kind, smiley, hyperactive, 
stubborn, modest, fun, convivial, I am funny, I 
am stupid, baby, child, fun, convivial, friendly, 
dear friend, determined, curious, stubborn, 
boring, dreamer 
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gender equality in social integration projects. 
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Conclusions and recommendations  
 

The follow-up recommendations are aimed at politicians as well as associations and of course 

young people, and other actors of the field.  

- use Innovative ways to reach young people and promote opportunities for them. Since it was 

pointed out that some opportunities exist, but sometimes they do not appear to be targeted at all 

youth profiles. 

- Promote partnership working between organisations and local authorities  

- Increase knowledge about the links between community-based youth development programs 

- Use art, mobility and creativity as effective tools to interact with young people  

- Support public transport for young people  

-  Make the media more responsible in youth representation  

- Encourage young people to develop critical thinking and to engage in the community  

- Provide young people with different opportunities that meet the needs of a diverse young 

population  

- The educators' approach must remain non patronising and attentive 

 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

Impact of Action Research 

Since this is a Research-Action, a change process has been triggered, and there 

is already a visible impact. 

- Young people have been made aware of issues related to identity, 

stereotypes and intercultural dynamics. 

- Development and strengthening of local partnership working on the 

same issues. This allowed young people to discover opportunities in 

their own neighborhoods that they did know about before. Hence higher 

levels of youth engagement in neighborhood life. 

- Better knowledge of the concept of youth identity in our region. 

- A report of research results 

- A methodology guide 

- 4 videos made by the young searchers  
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